MUWHUCTEPCTBO HAYKH U BBICLLIEIO OBPA30OBAHW S POCCUMCKOW ®EEPALIMA
DenepalibHOE rocyaapcTBeHHoe O010/KeTHOe 00pazoBaTebHOE YUpeKIeHHe
BbICLIEro 00pa3oBaHms

«Kyb0anckuii rocyaapcTBeHHbIN YHUBEPCHTET»

1O

~oiero/ i HOY BO «Ky6I'Y»

M.b. Acranos

2019 r.

INOJIOKEHHUE

00 oTese YipaBJjieHus CHCTEMOH MeHeKMEHTAa KavyecTsa, CTaHAaApPTH3AUHH
H HOPMOKOHTPOJIsI

Kpacuonap 2019



1 O0mue moJs1oKeHust

1.1 Hactosimee nonoxxeHre 00 oTzene ynpaBlleHUsI CUCTEMOM MEHEeIKMEHTa
Ka4yecTBa, CTaHAapTU3allMid U HOPMOKOHTpois (nanee — [lonoxenue) paspaboTaHo
Ha ocHose I'OCT P UMCO 9001 — 2015 «CucremMbl MeHEIKMEHTA KadecTBa.
Tpeboanus»; I'OCT P 52614.2 — 2006 «CucremMbl MeHeIKMEHTa KadecTBa.
Pyxosojsue ykazanus no npumenenuto ['OCT P UCO 9001 — 2001 B cdepe
obpazoBanus»; « TUIIOBOro MoNOXKEHUS O CIIy)x0e CTaHAapTH3aIUH OpraHU3alMKNy,
npusenenHoro B crangapre 'OCT P 1.15 — 2017 «Cranpaptuzanus B Poccuiickoit
®epepanun. Ciryx0bl crapjapTu3alid B opraHmsanusax. [lpaBwia co3maHus 4
pynknmonuposanusny; Yerasa ®I'BOY BO «Ky6I'Y».

1.2 Orpen ynpaBieHUs CUCTEMON MEHEDKMEHTa KauecTBa, CTaHAapTHU3aIluH
U HOPMOKOHTPOJS (Janee — OT/AeN) SIBISETCS CaMOCTOSITENBHBIM CTPYKTYPHBIM
TMo/pa3/iejiecHueM YHUBEPCUTETA.

1.3 Orpmen cosman Juis yrnpaBleHHsT CHCTEMOM MeHeIKMEHTa KauecTBa
YHUBEPCUTETA, A OPraHU3alMOHHO-METOJUYECKOI0 PYKOBOJACTBAa paboTaMu IO
CTaHJapTH3alMK, UL OpraHU3allud U OCYIIECTBIIEHUSI HOPMOKOHTPOJS KypPCOBBIX,
BBITYCKHBIX KBaJM(QHUKALMOHHBIX paboT, HOPMOKOHTPOJSI OTYETOB O HAyYHO-
HCCIIe0BaTeIbCKUX paboTax, a Takxe /sl IOCTHIKEHHUS LeJIei:

— IIOBBILLIEHHE YJOBIETBOPEHHOCTH MOTpeOuTeNel yciayraMu YHHUBEPCHUTETa
nocpejacTBoM 3((EeKTUBHOrO NPUMEHEHHs 3JIEMEHTOB CHCTEMBI MeHEKMEHTA
KayecTBa, BKmo4as  obecrniedeHne  coorBercTBUS CMK  TpeboBanusM,
ycranoBienHbiMu B cragpaprax: ['OCT P MCO 9001 — 2015 «Cucremsl
MeHe/KMeHTa KadectBa. Tpebosanus», ['OCT P 52614.2 — 2006 «Cucremsl
MeHeDKMeHTa KadecTsa. PykoBossiinue ykazanusi o npumesHenuro I'OCT P UCO
9001 —2001 B cthepe obpazopanms»;

— CTaHJapTU3alliy, YCTAaHOBJIEHHBIX crarbeil 11 depepansHOro 3akoHa OT
27.12.2002 . Nel84-03  (pen. or 29.07.2017 1) «O TexHUYECKOM
PeryJIMpoBaHuu», HalMOHAILHBIM cTaHaapToM Poccuiickoit ®enepauuu ['OCT P

1.0 - 2012 «Crannaptusanus B Poccuiickoii @esiepanun. OCHOBHBIE [TOJIOKEHUY,;



— HOPMOKOHTPOJISI, YCTAHOBJIEHHBIX Y4eOHO-METOJMYECKUMU YKa3aHUAMHU
@I'OY BO «Kyol'Y» «Crpykrypa u odopmiieHue OaxaiaBpCKOH, TUTIOMHOM,

KYPCOBBIX Pa0OT ¥ MaruCTepCKoi JAUCCePTALIUI;

— (pyHKIIMOHUPOBAHUS KaOUHETa 110 CTaHAapTU3aLIUK;

— (hOpMUPOBAHHUS U aKTyaIH3alud (OHIa HOPMATUBHOM JOKYMEHTALUH.

1.4 Otrnen Bo3riapisier HaYaJbHUK OTIENIA, HA3HAYAEMBIH Ha JOJDKHOCTH M
0CBOOOXK/IaeMBIH OT JOJDKHOCTH ITPUKA30M PEKTOPa, @ BO BPEMsI €r0 OTCYTCTBHS —
BeJly Ui MHIKEHep WM COTPYAHUK OTeNa ero 3aMelarolIui.

1.5 B cBoeil pabore HayalbHUK OT/AENA ITOAYUHSIETCS PEKTOPY, IPOPEKTOpPY
1o yuebHol pabore, kauecTBy 00pa30BaHUsI — [IEPBOMY IIPOPEKTOPY.

1.6 CrpykTypa W mTaTHass YUCIEHHOCTH OTJIENIa OIPEJIeNIIOTCS UCXOMs U3
TOro, 4YTO PpaboThl [0 YIPaBIEHHIO CUCTEMOM MEHEPKMEHTa KayecTsa,
CTaH/aPTU3aIMH, HOPMOKOHTPOJIIO OTHECEHBI K OCHOBHBIM BHJIaM padoT.

1.7 B cBoeil pabore coTpyiHUKH OTHeNia pyKoBoACTBYIOTCS KoHcTUTYLHEH
Poccuiickoit ®enepanun; OepepanbubiM 3akoHoM oT 29.12.2012 Ne 273-03 (pepn.
ot 25.12.2018 1.) «O06 obpazosanuu B Poccuiickoii ®enepanum»; DenepanbHbIM
3akoHOM 0T 29.06.2015 r. Ne 162-D3 (pen. ot 03.07.2016 r.) «O crangapTu3aluu B
Poccuiickoii ®epepauun»; ejepanbubiM 3akoHoMm ot 27.12.2002 r. Ne 184-D3
(pen. ot 29.07.2017 r.) «O TeXHHYECKOM peryJHpOBaHHM»;, 3aKOHOM Poccuickon
Qepepanun ot 07.02.1992 r. Ne 2300-1 (pen. ot 29.07.2018) «O 3auure mpas
norpedutenein»; PenepanbubiM 3akoHoM ot 27.07.2006 r. Ne 149-®@3 (pen. ot
18.12.2018 r.) «O6 undopmanuy, UHGOPMALUOHHBIX TEXHOJOTUAX U O 3aLIUTE
uHpopmanumny; «KoHuenuuen pa3BUTHs HAMOHAILHONH CUCTEMBl CTAHIAPTU3ALMN
Poccuiickoit @enepanuu Ha nepuon 1o 2020 ropa», o00peHHON paclopsyKeHUeM
IIpaBurenscrBa Poccuiickoit ®enepauuu ot 24.09.2012 r. Ne 1762-p; npukazaMu u
PYKOBOJSIILIMMH JIOKyMEeHTaMl MUHHUCTEpCTBA HAyKM M BBICIIETr0 0Opa3oBaHUS
Poccuiickoit ~ ®enepauuy, 1npukazaMd U PYKOBOISIIMMHM  JJOKYMEHTaMu
Poccrannapra; pEeKOMEHJALMAME  MEXIAYHapOAHOM OpraHu3aruu 110

cranpaprusauu (ISO); CrangapraMu U peKoMeHJallusIMK Ul FapaHTUK KauecTBa



B EBpomneiickom npocrtpancrBe Bbicuiero obOpazoBanusi (ESG  ENQA);
TpeOOBaHMSIMU  MEXIYHAPOJHBIX,  MEXKIOCYJAapCTBEHHBIX,  HAlMOHAJIBHBIX
cragpaproB (ISO 9001:2015 «Cucrembl MeHeIKMEHTa KadyecTBa. 1peGoBaHUs»,
I'OCT P CO 9001-2015 «Cucremsl MeHeDKMeHTa KadecTBa. Tpebosanus», 'OCT
P 52614.2-2006 «PyxoBopsiuue ykasanust 1o npumenenutro I'OCT P MCO 9001-
2001 B cdepe obpazosanus», ['OCT P UCO 19011-2012 «PyxoBopsiye yKazaHus
0 ayJAuTy CUCTEM  MEHE/DKMEHTa»; 3aKOHOJATeIbHBIMH  JOKYMEHTaMH
angmuuuctpauuu kpas; Ycrasom @I'BOY BO «KyoI'Y»; ITonutukoit ®I'BOY BO
«KyoI'V» B oOnactu xadecTBa; IIpUKa3aMd H PpaCHOPSDKEHHSIMH peKTopa

YHHABEPCHUTETA; HACTOSALIUM [lonoxenuem.

2 llenn, 3aga4n, PyHKIHH U HANIPABJIeHHUs 1esITeJILHOCTH OTeJ1a

2.1 Crparerd4yeckoil 1e/bl0 Ppa3BUTUs OTJ/ieJa SBJISETCS IIOBBILICHUE
KOHKYPEHTOCIIOCOOHOCTH 00pa3oBaTeNbHBIX W HAy4YHBIX YCIYT YHHUBEPCHUTETa
IlyTeM IIOBBILICHUS Ka4eCcTBa JaHHbIX YCIIYT.

2.2 OcHOBHOH 3afa4eii otjena sBiasieTcs odecriedyeHre KadecTa MpoayKIUH
YHHBEPCUTETA, €¢ COOTBETCTBUs TPeOOBAHUSIM HAIMOHAJIBHBIX U MEXIYHApPOIHBIX
CTAH/IapPTOB M OXKMJIAHUAM TIOTpeOUTEICH.

[Ipumeuanune— [log npogykuueil By3a HOHUMAETCSI COOTBETCTBYIOLIMH YPOBEHb

IIOJIFOTOBKK CTYJAEHTOB (BBIIYyCKHBbIE KBaNM(UKAIMOHHBIE W KypcOBbIE pabOTHI), pe3yNbTaThl
HUP.

2.3 Orjen BBIITONHAET CleAyIomue QYHKIMK:

— OpraHy3alMOHHO-METOAUYECKOr0 PYKOBOJACTBA M KOHCYJIBTALMOHHOI'O
obecriedenuss paboT B o0yacTH yIpaBIEHUS CUCTEMOW MEHEeKMEeHTa KayecTBa,
CTaHJAPTHU3ALMKY U HOPMOKOHTPOJISL B YHUBEPCUTETE;

— opraHusauMs M IpoBejJieHHe pabdoT 110 BHEIPEHUIO CTaHJApPTOB B
YHUBEPCUTETE;

— OpraHusalus M IpoBejieHUe (MJIM ydacTHe B IIPOBEJEHWHM) KOHTPOIA IIO

IPUMEHEHUIO JOKYMEHTOB B C(epe cTaH/1apTU3aliu;



— GopMupoBaHKe U BejleHHEe (PoH/a JTOKYMEHTOB B cdepe cTaHIapTH3aLud U
OpraHU3allMOHHO-MEeTOANYecKoe oOecredeHHe HCIOoB30BaHUsl JaHHOro (oHIa B
YHUBEPCUTETE;

— oOpraHu3alus ¥ IpOBeleHHe HOPMOKOHTPOJIS Yy4eOHOH H HaydHOH
IOKYMEHTALlUH;

— OpraHu3alys M IIpoBe/leHHe KOMIulekca pa0oT, HampaBiIeHHBIX Ha
TOBBIILIEHWE YPOBHS 3HAHWH COTPYJHHMKOB M CTY/EHTOB YHHMBEPCHTETa B 00JacTH
YIpaBlIeHHs ~ CHUCTEMOM  MEHe/)KMEeHTa  KadecTBa, CTaHAApTH3alMU U
HOPMOKOHTPOJIS;

— B3aMMOJIEHCTBUE C JIPyTUMH OPraHH3aLUsIMKU M OpraHaMy IIpU NPOBEIeHUN
paboT 1o cTaHAapTU3aINH.

2.4 Orpgen BKmo4aeT B cedsl CIy»k0bl 110 YETHIPEM OCHOBHBIM HAIlpaBJIEHUAM
NEeATEeNIbHOCTH:

— ciy>k0a yrpasiieHHs: CUCTEMOH MEHEJDKMEHTa KauecTBa;

— ciyx0a cTaHapTU3aluy;

— c1y>k0a HOPMOKOHTpOJIsI y4eOHOH M HAyuHO! JIOKYMEHTAIUH;

— KaOMHeT CTaHJapTH3allid M HOPMOKOHTPOJS C (POHAOM CTaHIAPTOB U
HOPMaTHBHOM JIOKYMEHTALIUH.

2.5 CrpykTypHas cxema OTZeNa II0 HalpaBICHUAM JAESATEIBHOCTH U
B3aMMOJICHCTBUIO CIIy>)KO oTzena ¢ jAekaHaMd (D aKyJbTeTOB, JUPEKTOPaMH
(GunuanoB ¥ MHCTUTYTOB,  3aBeJlylolIMMH  Kadeapamu,  3aBeIyIOIIAMHU
11a60paTOPUSIMHU, PYKOBOAUTEIISIME CTPYKTYPHBIX [O/Ipa3fielIeHUH, HCIIOIHUTENAMH
HHP, yrnojgHoMOYEHHBIMH B 00J1aCTH KayecTBa, OTBETCTBEHHBIMH 3a BBIIOJHEHHE
pabor 1O  cTaHAapTU3alUM, ayJUTOpaMH B 00JacTH  KavyecTBa W

HOPMOKOHTpOJIEpaMU IIPEJICTaB/IeHa Ha PUCYHKE 1.



Havanbuuk otnena ynpaBJi€HHUA CUCTEMOH MEHEeKMEHTa KayecTBa, CTaHJapTH3alkui 1 HOPMOKOHTPOJIA

Cryx6a Cnyxba KabuHeT cranaapTusanuu Cnyx6a Hopmo-
CTaHJapTH3aLNU yhnpaBlCHHA 1 HOPMOKOHTPOJIA KOHTpOJIs
CHCTEMOIH MOoH/1 CTAHAPTOB U yuebHoit u
A MEHeIKMEeHTa JIpyroil HOpMaTHBHOH Hay4HOM
KauecTBa JIOKyMEHTaLuK JOKYMEHTaLUH
~—

OTBeTCTBEHHBIE YnonHomo- AyIUTOpPbI 110 OTBeTcTBEeH- Hopmoxon-
3a paboTy 1o YeHHbIe B 06/1acTH BHYTPEHHHM HblE 32 TpOJIepbl Ha
CTaH/apTH3a- KayecTBa Ha ayauram BBIMIOTHEHHE Kadenpax, B

LMK Ha (aKyib- (akynbrerax, B (npoBepkam) pabot no HHCTUTYTaXx

TeTax, B MHCTHTYTaX, CMK Ha CTaHJapTU3a- U punnanax
MHCTHTYTaX, ¢unuanax u thakynereTax, B LMK Ha
tdunranax u CTPYKTYPHBIX MHCTHTYTaX, (hakynbrerax,
CTPYKTYPHBIX noJipas/ieNeHusx bunnanax u B UHCTUTYTaxX,

nojapaz- CTPYKTYPHbIX bunuanax u
JeneHHsxX MO/ipasie/ieHusIX CTPYKTYPHBIX
nojpasmene-
HUAX

Jekanbl hakyJIbTETOB, AMPEKTOPA HHCTHTYTOB H (PHIIHANOB, 3aBe/ylollHe Ka(eapaMu, 3aBe/lyIoLIne
nabopaTopuAMH, PyKOBOAUTENHN CTPYKTYPHBIX NojapasaeneHuii, ucronuureny HUP

ITpumedanue— OreercreeHHsle 3a paboTy [0 CTAHJAPTH3AIMH; YIIOJIHOMOYEHHBIEC B
o0nacTi KayecTBa Ha (pakyjapTerax, B HHCTHTYTaX, QuiInanax ¥ CTPYKTYPHBIX [OJpa3aeleHusmX;
ayJMTOpLl 110 BHYTpeHHMM ayautaMm (mpoBepkam) CMK Ha Qaxynprerax, B HHCTHTYTax,
(uimanax u CTPyKTYPHBIX IOJpa3/Ie/eHUSIX HA3HAYAIOTCS IIPHKA30M PEKTopa M MOMYHHSIOTCS (B
BBIIIE YKa3aHHBIX 0071acTsX) HAUaJbHUKY M BEAyIIEeMY HHIKEHEPY OT/ela YIPaBJICHHS CHCTEMEI

MCHEDKMEHTA Ka4eCTBa, CTanapTu3alui H HOPMOKOHTPOJIS

Pucynok 1 — CrpykrypHas cxema oT/iena 10 HalpaBleHUsIM AesTeIbHOCTH 1
B3aMMOZIEHCTBHIO CIy)k0 oTiena ¢ JexaHaMu GaKyIbTeTOB, AUPEKTOPAMHE
MHCTUTYTOB U (QUIHAIIOB, 3aBEAYIOLIMMY KadepamMH, 3aBeayIOIIIMH
11a00paTOPHSMH, PYKOBOAUTEISIMKI CTPYKTYPHBIX [10J[pa3/ieleHIH, HCTIONHUTEISIMH
HHP, ynosnomoueHupIME B 001aCTH Ka4ecTBa, OTBETCTBEHHBIMHU 3a BHIITOTHEHHUE
paboT IO CTaHJapTU3ALMH, Ay TATOPaMK B 00JIaCTH KayecTBa 1
HOPMOKOHTpOJIEpaMU



2.6 O0s13aHHOCTH COTPYAHUKOB OTZEela

2.6.1 IlpoBegenue paboT IO COBEPIICHCTBOBAHHUIO CHCTEMBI MEHEKMEHTa

Ka4yecTBa.

2.6.2 Pa3paboTka u y4actue B pa3paboTKe HOBBIX HOPMATHUBHBIX JOKYMEHTOB
IUIl YHHUBepCcHTeTa B OOJIaCTH YTNpaBlIeHUS CHUCTEMOH MEHEDKMEHTa KaudecTBa,
CTaHJIapTU3ALMH ¥ HOPMOKOHTPOJISL.

2.6.3 Opranusainys ¥ MpoBe/IeHHe ayIUTOB CUCTEMBI MEHE/DKMEHTA KauecTBa
B CTPYKTYPHBIX IIOJpa3/IeIeHUsAX YHUBEPCUTETA.

2.6.4 CocraBieHde OTYETOB IO pe3yjbTaTaM IIPOBEIEHHBIX aydUTOB C
MOJArOTOBKOX U BBIJA4€H JINCTOB HECOOTBETCTBHUNA.

2.6.5 IlpoBeneHne KOPPEKTUPYIOUIMX M IMPEXYTPEKTAIOIUX MEpONPUITUN
II0 pe3yibraraM IIPOBEICHHBIX ayJUTOB COBMECTHO CO CTPYKTYpPHBIMH
NOApa3/Ie/IeHUSIMH.

2.6.6 OmnpeneneHue HOMEHKJIATYphl CTaH/ApPTOB M JAPYIMX HOPMAaTHBHBIX
JNOKYMEHTOB, PEIIAMEHTUPYIOLIUX OCHOBHBIE BHIbI JIEATEIBHOCTH YHUBEPCUTETA U
TIOVIEXKALIMX BHEIPEHUIO B YHUBEPCUTETE.

2.6.7 Opraamzauus paboT 10 BHEJAPEHUIO CTaHAApPTOB M  JIPYIHX
HOPMAaTHBHBIX JIOKYMEHTOB B y4eOHBIN U HayYHBIN IPOIECCHl YHUBEPCUTETA.

2.6.8 KoHTpons 3a NpUMEHEHHUEM CTaHAAPTOB U JPYTHX HOPMAaTUBHBIX
JIOKYMEHTOB, IeHCTBYIOIIMX B CTAHapTU3alMH, 1 3a COOII0eHreM UX TpeOOoBaHuUM
Ha (akyipTeTax, B (uiIManax, B UHCTUTYTax ¥ B CTPYKTYPHBIX MOJpa3/ielIeHHIX
YHUBEPCUTETA.

269  ®opmupoBaHue  cOoMcka M ompeleneHue  o0s3aHHOCTEH
YIOJHOMOYEHHBIX B 00JacTH KayecTBa M OTBETCTBEHHBIX 3a pabory 1o
cTapjapTuzaliu Ha (akyiapreraX, B (QuiaManax, HHCTUTYTaX H CTPYKTYPHBIX
NI0JIpas3/IelIeHUSIX YHUBEPCUTETA.

2.6.10 Opranusauus Ha xadenpax ¢axynbreToB, (UIMANOB U UHCTUTYTOB
YHUBEpCUTETa HOPMOKOHTpOJIs OakanaBpCKUX, JUILUIOMHBIX, KypCOBBIX paboT H
MaruCTepcKuxX AUCCepTaIMi, MpoBe/ieHHe BBIOOPOYHOIO HOPMOKOHTPOIA paboT ¢

aHaAJIM30M [IPOBE/ICHUSI HOPMOKOHTPOJISI Ha Kadeipax yHUBEPCHUTETA.



2.6.11 IlpoBenenue nHopMokoHTponsi otuetoB o HHWP u pexnamuo-
texHuyeckux omnucanuii HUP Ha coorBercTBHe TpeOGoBaHusM cranpapra ['OCT
7.32-2017 «Cucrema cra#maproB 1o uH(pOpmMauuu, OUOIHOTEYHOMY U
u3naresnbekoMy nerny. OTuer o HaydyHO-HcclenoBaTelnbekoi pabore. CtpykTypa H
npaBuia 0QGOPMICHUSD.

2.6.12 Tlposenenue pabor, CBsA3aHHBIX C (YHKUMOHHpPOBaHHEM KaOWHeTa
YIpaBICHUs  CUCTEMOH  MEHEDKMEHTa  KauecTBa,  CTaHAApTU3alMM |
HOPMOKOHTpPOJISI, B TOM YHUCJI€ OKa3aHHe KOHCYJIbTALlMOHHBIX YCIYT CTYyAEHTaM,
npernojaBaressivM, COTpyAHUKaM  (akyibTeToB, (QWIMAIOB, HHCTUTYTOB H
CTPYKTYPHBIX IOJpa3/ie/IeHuil YHUBEpCUTETA.

2.6.13 IlpoBeneHue KOHCYJIbTAL[Mil 1O NPOBEJAECHUIO BHYTPEHHUX AayAHUTOB
(poBEpOK) CHUCTeMbl MEHE/DKMEeHTa KavyecTBa JUIs YIOJHOMOYEHHBIX B 00IacTH
KauecTBa U ayIUTOPOB.

2.6.14 ®opmuposaHue (GoHsla HOPMATUBHONW JOKYMEHTALIWM YHUBEPCHUTETA,
OOHLIMAIBLHO — W3JAHHBIMM ~ HOPMATHUBHBIMU  JIOKyMeHTamMH  DeepanbHOro
MH(POPMALMOHHOrO (hOH/A, CTaHAAPTaMHU, JICHCTBYIONMMHE B PA3IHYHBIX 00JIACTIX
HeSTeIbHOCTH YHUBEPCUTETA.

2.6.15 Ilposexenue  akryanu3alldd  HOPMATUBHOW  JIOKYMEHTALMH,
uMerolencs B GoH/e oT/iena nyTeM BHeCEeHHs IPUHATHIX H3MEHEHUM, HOTIOIHEeHUM
H IIOTIPaBOK B JOKYMEHTBI, U3bSITHS OTMEHEHHBIX U 3aMEHEHHBIX JIOKYMEHTOB.

2.6.16 ObGecneuenue ¢akyabTeToB, (UIMAIOB, UHCTUTYTOB, CTPYKTYPHBIX
[OfIpas/ie/leHuil  yHuBepcuTera HHQOpManMed O cTaHmaprax ©  JPyrux
HOPMATHUBHBIX JIOKYMEHTaX, HEOOXOUMBIX ISl paboThl Pa3TUYHBIX I10pa3ieNeH i
YHHBEPCHTETA.

2.6.17 Yaactue B cOBEIIaHUSAX U KOH(EPEHIMSIX MO0 U3YYEHHIO IepeIoBOro
OTEYECTBEHHOI0 M 3apy0esKHOro ombITa B OONACTH  YIIpaBIeHHS CHCTEMOM
MEHEJDKMEHTa KauecTBa, CTaHAapTU3aluid 1 HOPMOKOHTPOJIS.

2.6.18 OcymectBinenne OeHUMapKuHIa B 00JIACTH YIpPABJICHUS CHCTEMOR

MCHCIDKMCHTA KavdeCcTBa, CTanlapTU3allii ¥ HOPMOKOHTPOJIA.



2.6.19 OsnakowmyieHHe W KOHCyJbTanuu paspadborunkoB HHUP ¢
tpeboBanusimu  ['OCT 7.32-2017 «Cucrema craHaapToB 10 HH(OpMaLHKH,
OubnmuoreyHoMy U u3aarenbckomy jeny. OTder O Hay4YHO-HMCCIIEI0BATE/IbCKON
pabore. CrpykTypa U rpaBuia o(GOpMIEHUS» U APYTHX CTaHAAPTOB.

2.6.20 ITpoBeieHre KOHCYIBTALMN )1 HOPMOKOHTPOJIEPOB Ha Kadeapax.

2.6.21 BpblnonHeHue MNOpydyeHUH pekropara, He OTHOCALIUXCH K OCHOBHOM
JesiTeIbHOCTH OTAena (B oOpa3oBaTeNbHOM, HAyYHOW, BOCIUTATEIbHON U JIPYTUX

BHUIax lIeHTCHBHOCTI/I).

3 IIpaBa cOTPYAHHKOB OT/€e/1a

CoTpyIHUKM OTJe/1a UMEIOT ClIe/lyolue IIpaBa:

3.1 IlpexacraBnare MHTEpechl yHHUBEpPCUTETa B JPYI'MX OpraHu3alusx B
obbeMe M mnonHomoumsx, onpeneneHHbiXx Ycraom OPI'BOY BO «Ky6I'Y» u
Hactosiium [losioxkenuem, o Borpocam YIIpaBlIe€HHUS CHCTEMOH MEHEeIKMEHTa
KauecTBa, CTaH/1apTU3alUd U HOPMOKOHTPOJISL.

3.2 3ampammMBaTh M IOMy4aTh B IOPSJIKE, YCTAHOBJIEHHOM CTaHAApTaMHU
['OCT P 1.15 — 2017 «Cranpapruzauuss B Poccuiickoit ®@enepauuu. Ciyx0b1
cragJ@aprusallid B opraHuzauusix. llpaBuna cosganust ¥ QyHKIMOHUPOBAHU,
I'OCT P MUCO 9001-2015 «Cucremsl MeHepKMeHTa KadecTBa. Tpebosanusy», [[OCT
P 52614.2 — 2006 «CucremMbl MEHEDKMEHTA KayecTBa. PyKoBoasIIMe yKa3aHUS 110
npumenenuio I'OCT P MCO 9001 — 2001 B chepe obpazosanus», 'OCT 2.111-
2013 «Exunas cucrema KOHCTPYKTOPCKOM JOKyMeHTanuu. HOpMOKOHTPOIBY,
HEOOXOUMYIO JOKYMEHTALMIO 1 MH(OPMALIMIO 10 BOIPOCaM CBOEH AesTeIbHOCTH
OT JIeKaHOB (DaKyJIbTETOB, 3aBeAyIOIMX KadeapaMu, DUPEKTOPOB (UIHANOB U

MHCTHTYTOB, PYKOBOJUTENEH CTPYKTYpHBIX IOJpa3ieleHud ¥ CIIeNHaJlCTOB

YHHBEpCHUTETA.



3.3 YuacTBOBaThH B Ipejesiax CBOEH KOMIIETEHLMH B INOJANOTOBKE PEILICHUH
PYKOBOJICTBA YHHBepcuTeTa B O0JIaCTH YyIpPaBIEHHWs CHUCTEMON MEHEKMEHTa
Ka4yecTBa, CTaHAapTU3aLMY U HOPMOKOHTPOJIS.

3.4 [IlpuBnekarb K ydacTH0 B padorax II0 YOPaBICHHIO CHCTEMOM
MEHe/DKMEHTa KauecTBa, CTAHJApTU3allMd UM HOPMOKOHTPOINIO (haKyJbTeTHI,
(unmanbl, HHCTUTYTHL U IpyTHe CTPYKTYPHBIE IOpa3/IelIeH!s] yHUBEPCUTETA.

3.5 OpraHu30BBIBaTh U NPOBOJUTH ayAUTHl CUCTEMbl MEHEDKMEHTA KauecTBa
B ®I'BOY BO «Ky6I'Y» u ero puinanax.

3.6 OcyuecTBIsAT, KOHTPOJB 3a COOJIOJEHNEM TpeOOBaHUN CTAHIAPTOB U
JPYrof HOPMAaTUBHOM JOKYMEHTAIlUX B YHUBEPCUTETE.

3.7 TpeboBats oT kadenp, nexkaHATOB, (UIMATOB, MHCTUTYTOB M JAPYIHX
CTPYKTYPHBIX  IOJ(pa3felleHUHl  yHUBEpPCUTETa  BHECEHUs  H3MEHEHHH B
JOKYMEHTAIMIO IIPY YCTAHOBJIEHUH €€ HeCOOTBETCTBUS CTaH1apTaM.

3.8 Cnexuth 3a NpPUMEHEHHEM HECTAHIAPTH30BAHHBIX TEPMHHOB B
JIOKYMEHTallMH YHUBEPCUTETA, @ TAKIKE CCHUIOK Ha CTaHApPTHI.

3.9 BelgaBath pYKOBOIAWTENSM JIHMCTBl PErHCTPALAM  HECOOTBETCTBHM,
BBISIBJIEHHBIX IIPU [TPOBEPKaXx.

3.10 BosBpamare  ucrnomHMTENSAM ~— Ha  J0pabOTKy  JIOKYMEHTH,
TIOArOTOBJICHHBIE C HApYILIEHUEM TpeOOBaHUI HOPMATUBHBIX JJOKYMEHTOB.

3.11 Bect no mnopy4eHHMIO pPYKOBOJCTBA YHHBEpPCHUTETa IIEPENUCKYy II0
BOIIPOCAM YIIPaBJIEHUs CHCTEMOW MEHE)KMEHTa Ka4yecTBa, CTaHAApTH3alHH U
HOPMOKOHTPOJISI.

3.12 BHOCUTH Ha paccMOTpPEHHE PEeKTOpPY YHHMBEPCHTETa IPEIJIOKEHUS O
II0OIIpEeHHH paOOTHUKOB YHMBEPCUTETa 32 AKTHBHYIO pabOTy IO YIIPaBICHHIO
CHCTEMOH MEHEe/DKMEHTa KayecTBa, CTaHJapTU3allid ¥ HOPMOKOHTPOIIO, a TaKKe

IPEeJIOKEHHUs. O NMPUBIIEYEHUH K OTBETCTBEHHOCTH JIML, BUHOBHBIX B HApYIIEHUH

TpeOOoBaHmii CTaHIaPTOB.
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4 OTBeTCTBEHHOCTL COTPYAHHKOB OT/Ae/Ia

CoTpy/IHUKH OTJiejia HECYyT OTBETCTBEHHOCTH 34!

4.1 Hewnannexaiee WCHOJHEHHE WIM HEUCIOJIHEHHE JOJDKHOCTHBIX
o0s3aHHOCTE — B Ipejesnax, OIpeJeleHHBIX JAeHCTBYIOIMM  TPYIOBBIM
3aKoHojaTenscTBOM Poccuiickoit Menepanuu.

4.2 llpaBoHapylleHUs, COBEpIIEHHbIE B IPOLECCE OCYIIECTBIEHUS CBOECH
JesITeIbHOCTH — B IpejiesiaxX, ONpeIeleHHBIX ASHCTBYIOIIUM aJIMHUHUCTPATHBHBIM,
YIOJIOBHBIM W MPAXKJAAHCKUM 3aKoHOoAaTe scTBOM Poccuiickoit denepanum.

4.3 IlpuuuHeHue MarepHalbHOTO yuiepba — B Ipenenax, OIpedeTIeHHBIX
NEUCTBYIOLMM TPYAOBBIM M TIpPaXXJAHCKUM 3aKOHOJATeIbCTBOM Poccuiickoit
Denepanun.

4.4 Pazrnamenue ciyxxedHoi uadopmanuu.

S B3aumojeHcTBUS COTPYIHHKOB OTAe/1a

Otnen B3aUMOJIGHUCTBYET CO CIEYIOIUME OpPraHU3aLUAMH, CTPYKTYPHBIMH
TOJPa3CICHUSIMU U JIOJDKHOCTHBIME JIMI[AMU I10 BOIIPOCAM YIIPABJIEHUS CUCTEMOM
MEHE/DKMEeHTa Ka4yecTBa, CTaHAapTH3aLUH i HOPMOKOHTPOJIS:

— MexaynapoaHoit opranuzanueit no crangapruzanuu (MCO);

— Beepocculickoit opranusanueit kadectsa (BOK) (r. Mocksa);

- MOO «Axkanemust mpodsiem kavecTBa» (r. Mockga);

- AO  «Bcepoccuiickuii  Hay4yHO-HUCCIIEIOBATENIbCKMM ~ HMHCTHTYT
cepruduxarmu (BHUUC)» (r. Mocksa);

— OBY «POCTECT-MOCKBAY (r. Mocksa);

— OI'AOY IO «Akajemusi crangapTuzaiui 1 ceptudukauuu (yueOnas)y»
(r. Mocksa);

— «Axagemus cragpaptazamuM M ceprudukamym  (ydgebuas)» ACMC
(r. KpacHomap);

— 000 «Pyccxkuit Perncrp — Mockosekas uncnexkuus» (r. Mocksa);
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— 000 «Pycckuii Peructp — bantuiickas nncnexuus» (r. Cankr-Ilerepbypr);

— Peructpom cuctemsl ceprudukaiuy nepconana (r. Mocksa);

— MunucrepctBoM  00pa3oBaHUs, HAyKu UM MOJIOJEKHOH IOJIUTHKH
Kpacnogapckoro kpas;

—T'ocymapcTBEeHHBIM PerHOHAIBHBIM [IEHTPOM CTaHAapTU3AIMH U UCTIBITAHUN
B Kpacuomapckom kpae («@BY Kpacnomapckuit LICM»);

—  TeppuropuanbHbIM OTAEIOM II0 PACIPOCTPAHEHHIO HOPMATHBHO-
TEXHUYECKOH JIOKYMEHTALMH U Hay4dyHO-TexHu4Yeckod mHpopmanuu Ne 10 OI'VII
«CrapnapTuadopm»;

— KpacHonmapckuM nieHTpoM HaydHO-TexHu4eckoi nadopmaruu (LTHTU);

— ABTOHOMHOHM HekoMMepueckod opranuzammed «Y4eOHBI LEHTH
«Cranjaprey;

—Ky0I'TY, KybI'AY u npyrumu By3amu Poccuiickoit @enepanuy;

— PEeKTOpaTOM;

— JIeKaHaMH U COTPYJHHUKAMH JeKaHATOB (aKyJIbTETOB;

— 3aBe/lyIOIIMMU U COTpyAHUKaMU Kadeap;

— JUPEKTOpaMH U COTPY/HUKAMH (PUIHAIOB ¥ UHCTUTYTOB;

— 3aBeJyIOIIKMMHU U COTpYIHUKaMH J1abopaTopui;

— PYKOBOIOWUTEISIMH M COTPYAHHMKAMHM CTPYKTYPHBIX IIOZpa3JeIeHui

YHUBEPCUTETA;

— Hdy4YHBIMH PYKOBOJMTEC/IAMHK, OTBETCTBCHHBIMHU HMCIIOJIHUTCIAMH H

pazpaboruukamu HAP;
— OTBETCTBEHHBIMHM 3@ BBIIOJHEHHE paboT 1O CTaHJapTH3alMM Ha

Gbakynprerax, B (iIManiax, B HHCTUTYTaX W B CTPYKTYPHBIX [OJpa3/eleHusIX

YHHUBEPCUTETA;
— YIOJHOMOYEHHBIMM [0 KauecTBY Ha (akyJbTeTax, B (Quiuanax, B
MHCTHTYTAaX U B CTPYKTYPHBIX [10/[pa3/Ie/IeHUsIX YHUBEPCUTETE;

— ayJJUTOpaMu 110 BHYTPEHHUM IIPOBEPKaM Ha Q)aKyaneTax, B QJHHI/I&HEIX, B

MHCTUTYTaX U B CTPYKTYPHBIX I10/1pa3/ieIeHUsIX YHUBEPCUTETA;
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— JMILAMM, OTBETCTBEHHBIMH 3a yINpaBjeHHe NOKyMEeHTaleH, ynpaBleHHe
3aITUCsIMY, B leKaHaTaxX U Ha Kadezapax;

— HOPMOKOHTpOJIepamMu Kadelp YHUBEPCUTETA;

— CTyJI€HTaMu;

— aCIMpaHTaMu;

— I'paxKIaHaMH, 06pa[IlaIOUJ;HMIfICﬂ IT0 BOITpOCaM KOMIIETCHIIMH OTACJIA.

HavansHuk otnena YIIpaBJICHHUA
CUCTEMOM MeHEIKMEHTa KauecCTB4a,

CTaHJapTU3aUU U HOPMOKOHTPOJIS 4,//&1/7/ O.A. bonnapenko

Busbl corytacoBanus:

[Tpopexrop no yuebHoii pabore,
KadecTBy 00pa3oBaHUs —

TIepPBBIH IPOPEKTOP T.A. Xarypos
[Ipopexrop o HayuHoi pabote

¥ MHHOBAIUSIM ML.I". bapsies
HavajieHUK npaBoBOro -~

YIIpaBJICHUS E // ' A.B. MupouHuk



