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CoBpeMeHHbIE MOAXOAbl K OMNPEAENICHUI0 CYIIHOCTH COIHUAIbHON paboThI
KaK 0c000ro BUJA IEATEIbHOCTH, OTpaciau 3HaHus. CyIIHOCTh COLMAIBbHON padOThI KaK
npodeccun, COUUOKYIBTYPHOTO HHCTUTYTa. OCOOEHHOCTH COIMANIBHOW pabOThI
Kak gestenbHoCcTH. CyOBeKThl U OOBEKTHI COIMaNbHON paboThl. [IpeameT conmanbHoM
pabOTHI KaK JIESITEIIbHOCTH.

ConmanbHas paboTa kak mpodeccruonanpHas AesTenbHOCTh. [Ipodeccronanphas
u  HempodeccuoHalbHass  (GopMbl  coluanbHOM  paboThl.  CrenuaribHOCTH
U KBamuKauud B couuanbHOil padote. IlpodeccronanbHas KOMIIETEHTHOCTh
crenuainucTa 1o couudanbHOi pabore. KpanmudukanuoHHas XapaKTEpUCTHKA.
[TogrotoBka kaapoB sl COUMAIbHBIX CilIyKO B Poccum. ['ocynapcTBeHHBIM
oOpazoBarenbHbIi cTanaapT. OBiageHne coruaibHOM paboTol Kak mpodeccuei.

CounanbHasi paboTa Kak oTpacyib 3HaHUs. OCHOBHBIE MOHSITHS M KaTErOPHHU.
Mertoaonorudeckue moaxo/bl B coluanbHoM padote. [Icuxonoro-oprueHTUPOBAHHBIE
KOHIICTIIIMU: TICUXOAHAIU3, OWXEBUOPHU3M, TeIITAJIbT-TICUXOJIOTUS, KOTHUTHBHAS
TICUXOJIOTHS, JEATEbHOCTHBIA TOAXOJ B COLMAIBHOM paboTe, TyMaHUCTHYECKas
ncuxosiorus. Colrooro-opueHTUPOBAHHbIE KOHIIENIIMN: CUCTEMHBIN MOAXO, MOIXO0
AKOJIOTMYECKUX CHUCTEM, MAPKCUCTKass W pPaJUKaIbHAs MOJEIH TEOPETUYECKOTrO
000CHOBaHUSI colMalibHOM paboThl. KoOMIUIEKCHBIE  KOHIIEMIIUU:  COILMATbHO-
Mearoruyeckas KOHIENIUs, BUTabHas Mojenb. CoruanbHas paboTa Kak Hayka.
Metoauka ¥ TEXHOJOTHUSI B COIMAIbHON paboTe. YPOBHH METOJUYECKOTO 3HAHUS.
®opMbI coranbHO padoTsl. Kateropuu.

OyHKIMY, eI W 3aJa4d COUMaIbHOM paboTel. TeopeTwmdeckue MOAXOIbI
K omnpeaeiaeHuo (yHKUUMNA colMaibHOM paboThl. HpaBcTBEHHO-ryMaHUCTHYECKas,
MH(POPMAITMOHHO- KOMMYHHUKATHBHAs, ap(EeKTUBHO-KOMMYHUKATHBHAS, OpPraHU3aIliOHHO-
METOJIMYECKAs1, ATUTAIIMOHHO-TIPONaraHANCTCKast, MPOPHIAKTHIECKAasl, COLMOMHTETPAaTHBHAS

byHKIIMU coruaabHON padboThl. [lenu u 3a1aun conranbHONU padOoTHI.



CyOBeKTbl conranbHoM paboThl. ['ocy1apcTBO Kak CyObEKT COLIMATBHOM pabOTHI.
CymHoCTb, 1IeJIM 1 HAIPABJIEHHOCTh COLMAIbHOM MOJUTUKH. B3auMOCBSI3b COIIMAIBHON
HNOJUTUKU TOCylapcTBa M COLUAIbHOM pPaOOTBL. ['OCYyIapCTBEHHBIE YUPEKICHUS
U CITYOBI COIIMAIbHOM 3aIUTHI HACEJICHNUs, KOMUTETA IO JIeJIaM MOJIOJIKH, 3aHATOCTH.
OyHkuMM U CTpyKTypa yupexjeHus. Copepxanue u ¢opmbl padoTsl. Kanposbrii
coctaB. LlepkoBb M OJaroTBOPUTENBHBIE OPTaHU3ALUU KAaK CYOBEKTBHI COIMAIbHON
pabotel. OOIIECTBEHHbIE OpraHU3alMK U coluaiabHas padorta. [Ipodcorossl, nerckue
1 MOJIOZIC’KHBIE OpraHU3aLlHH.

OOBeKTHl COLMAIBHOM padoThl. JIMUHOCTHBIE pecypchl U U3MEHEHUs. TpyaHas
KU3HEHHAs] CHUTyauusd. THUIONOrUs TPYAHBIX JKU3HEHHBIX cuTyauuid. KimeHt
couuanabHOU ciykObl. KimueHT kak 00beKkT uzyueHus. KimeHt kak o0beKT BO3AeHCTBUS
COLIMAJIBHOTO PabOTHHUKA.

[TpuHLIMIIBI, METO/BI U YPOBHU COLMAIBbHON paboThl. [IpuHLMIIBI colMabHOM
pabotel. Ilpunnun knuenToueHtpusma. I[lpunuun yHuBepcanusma. Ilpunnun
TojiepaHTHOCTH. DEHOMEH MeToJa B TEOpUU colHanbHON padote. Ilcuxomoro-
[e1aroru4eckrue MeTO bl B COIMANIbHOM padoTe. OpraHn3alroOHHO-PACTIOPSIUTEIbHbBIE
METO/bl B colManbHOU padoTe. ConuanbHO- S3KOHOMHUYECKHE METO/bl B COIMAIBHON
pabote. Meronpl WuCClEeNOBaHUS B COLMAIBHON paboTe. MeToa colMambHBIX
ouorpaduii. UHmuBuIyanbHO-TUYHOCTHBIN YPOBEHB COIMaIbHOM paboThl. CoruanbHO-
IpYyMIIOBOM YPOBEHb COMAIbHON paOb0Thl. OOIIECTBEHHBIN YPOBEHb COLIMATIBHON PaOOTHI.

TeopeTnueckre OCHOBBI COLIMAIBHOW pabOThl C pa3IUYHBIMH KaTErOpHsIMU
HaceneHus: JInyHocTHbIE pecypchl U UX M3MEHEHHs. CBs3b JTUYHOCTHBIX M3MEHEHUI
U M3MEHEHHUH XU3HEHHOW cpenbl. Bo3pacT kak (akTop M3MEHEHHs JIMYHOCTHBIX
pecypcoB DU3HOIOTHYECKME aCIEKThl BO3PACTHBIX M3MeHeHHU. Ilcnxonormueckue
aCHeKThl BO3pPACTHBIX HM3MeHeHUH. ColuaibHbIE aCMEKThl BO3PACTHBIX M3MEHEHUHU.
DKcTpeManbHasi CUTyalus, Kak (akTop M3MEHEHUs KHU3HEHHOW cpenbl. CyIIHOCTb
Y Pa3HOBUAHOCTH IKCTPEMAJIBHBIX CUTYallMi. DKCTPEMAJIbHBIE INYHOCTHBIE CUTYALIMH.
DKCTpeMallbHbIE COLMaIbHbIE cUTyaluu. Bo3aeiicTBuE 3KCTpeMallbHbIX COLMATbHBIX

CUTyalU{ HA )XU3HEHHYIO CPEy JIMYHOCTH.



310pOBbE KAK JIMYHOCTHBIM pECypC 4YeJIOBEKa. 3J0pOBbE KaK HCTOYHHUK
YCHEIIHOW KU3HENEATENIbHOCTH uenoBeka. [loHsTue 310poBOro o0Opasza KU3HH.
Xapakrepuctuka (akTOpOB 3/I0pPOBbSl. YTpaTa 3[0pOBbsl KaK TpyJHas >KHU3HEHHas
cutyauusd. Jluma ¢ OrpaHMYEHHBIMM  BO3MOXXHOCTSMH. MeAauKo-couuanbHas
peabunmutamms. CouuanbHOe  OOCTYy)XKMBaHHE TpakJaH IOXHIOTO  BO3pacra
Y UHBAJIUOB.

CounanbHblil CTaTyC Kak pecypc JUYHOCTH. CyIIHOCTh COLUMAIBHOIO CTaTyca.
XapakTepucTUKa IMoKa3aTesield COIMaJIbHOIO cTaTyca (ydacTue B MPOU3BOJICTBEHHOM
NEeSATEIbHOCTH, MaTepHalibHas O00ECIEYEHHOCTh, BKJIIOYEHHUE B  COLMAJIbHBIC
OTHOLIEHUS, COOTBETCTBHUE MOPAJIbHO-3TUYECKHMM HOpMaMm oOmiecTBa). Tumosiorus
KJIMEHTOB COLMAIbHBIX CIYy)KO C HHU3KUM COLHMalIbHBIM cTaTycoM (0e3paboTHBbIE,
IIEHCUOHEPHI, WHBAJIWUJBI, JETH W NOAPOCTKH, JIMLA OTKJIOHSIOIIETrOCs IOBEICHHUS,
O€XKEHIIbl, BRIHYKJICHHBIE TIEPECEIICHIIbI, OBIBIINE 3aKII0OUYEHHbIE, MHOTOJIETHBIE CEMBH,
onuHokue  matepu). ConepkaHue  COIMAIbHOM  paOOThl  HaMpaBJICHHOM
Ha KOMIICHCALMIO HU3KOI'0 COLMAIbHOIO CTaTyCa.

[IpaBOBOi#1 cTaTyCc JIMYHOCTU U €ro u3MeHeHusa. CyIIHOCTh IPAaBOBOrO CTaryca
KJMeHTa. JleecnocoOHOCTh. XapakTepuCTUKa KIMEHTOB C HU3KUM MPABOBBIM CTaTyCOM
(metn, HECOBEPIICHHOJETHUE, OCYXKICHHbIE, TpaXgaHE C  ICUXMYECKUMU
OTKJIOHEHHSMM, 33J€pKAaHHbIE OpraHaMM BHYTPEHHUX Jei). JledATenbHOCTh
COLIMAJIbHBIX CIIY’)KO IO KOMIIEHCAallMM HU3KOro MpaBoBoro craryca. CouuanbHO-
MpaBoBas 3aluTa JETeH, COLMaIbHO-NPABOBas MOAJEPKKA IPaKk/IaH C MCUXUYECKUMU
OTKJIOHEHHSIMH, COLIMAJIBHO-ITPABOBasl OIJEPKKAa HECOBEPLIEHHOJIETHUX, COLMAIBHO-
MpaBoBasi MOAJIEPKKA OCYKIECHHBIX U 33JIEPKAHHBIX OpraHaMU BHYTPEHHUX JIEJI.

MartepuanbHoe TOJIOKEHUE Kak pecypc, ero wusmepenue. IlotpeGHOCTH.
Kpurepuu u nokasarenu MaTepruaibHONW 00€CIIEUEHHOCTH YeJIOBEKa U CEMbH. Y POBEHb
xu3Hn. KauectBo >xmu3uHu. Uepra OemHocTu. bemHoCTh M Mano00ECTIEYEHHOCTb.
CommanbHoe obecriedenne. ComuanbHoe cTpaxoBaHue. JKu3HeHHas MO3ULUA — SIPO
JUYHOCTHBIX MOTEHIMANOB YenoBeKa. [ToHsITHE )KU3HEHHON MO3ULIMK. DKCTEpHATbHBIN
U MHTEpPHAIbHBIA JIOKYChl KOHTPOJIS. BiusiHuE KM3HEHHOW MO3UIIMM HAa MOBEJICHUE
YyeloBeKa B TPYOHOW KU3HEHHOW CHUTyallud: HWH(QAHTUIN3M, TOTPEOUTENIHCTBO,

WKIUBEHYECTBO. MeTo bl (POPMHUPOBAHUS AKTUBHOM KU3HEHHOM MO3UIUH.



Ponp cmocobHOCTEN M MX pa3BUTHA IS COIUATBHOTO (PYHKITMOHUPOBAHMUS
gyenmoBeka. OOmas xapakTepucTuka crocoOHocTedl. CroCcOOHOCTH KakK JIMYHOCTHBIC
pecypchl. Pa3BuTtie crnocoOHOCTEN pa3iMuHbIX KaTEropuil KIIMEHTOB KaK HAlpaBlICHHUE
COIIMAJIbHOM pabOThI: pPa3BUTHE CIOCOOHOCTEH JeTel, MOJPOCTKOB M MOJIOJEHKU;
pPa3BUTHE CIOCOOHOCTEH >KEHINMH; pa3BUTHUE CIIOCOOHOCTEH JHI] C OrpaHUYCHHBIMU
BO3MOKHOCTSIMU; pa3BUTHE CIIOCOOHOCTEM 0e3pabOTHBIX. O6pazoBanue
KaK HaIpaBJICHUE COIMATLHON pabOTHI.

KoMmneHcanust HEOOCTaTOYHOrO >KU3HEHHOTO OnbiTa. JKU3HEHHBIM  OMBIT
KaK JIMYHOCTHBIM pecypc. JKW3HEHHBIN OMNBIT Yy HECOBEPIICHHOJIETHUX, JKU3HEHHBIN
onbIT MOJIOAbIX ceMei. KoHduukt noxonenuit. HemocTtatok KU3HEHHOTO OIbITaA
B DKCTpEeMajJbHBIX cHUTyanusx. KOHCynbTHpOBaHHWE B COIMAIbHOW paboTe.
[Tpocgeriienue B corpanbHOM padote. MicTopust colmaibHoM paboThl B Poccuu 1 3a pyOekoMm.

Orarbl, GOpMBI U MOJEIM CTAHOBJICHHUS U MPOOJIEMBbl MEPUOIN3ANNUA UCTOPUHU
colraibHON paboThl B Poccuu u 3a py0e:koM Kak 00111eCTBEHHOT'O MHCTUTYTA B pa3HbIe
nepuojsl pa3BuTHs yenoBeuecTBa. CounanbHas paboTa kak (PEHOMEH COBPEMEHHOTO
MHUpa, OCHOBHBIE COBPEMEHHBIC KOHIICTIIMM M MOJEIU COIMAIBHONW padOTHI.
Mex1yHapoAHO-TIPABOBbIE HOPMBI W TPHUHIHUIBI COLUALHOW pabdoThl. OCHOBHBIC
TEHJICHIIMU U TPOOJEMbl Pa3BUTUS COIMAIBHOW pabOThI 3a pyOexkom u B Poccum.
MexTyHapOJHBINA OIBIT COITUATBLHON pabOTHI.

TexXHOJI0rnu U METOJUKH COLUANIBbHON paboThl TeXHOIOrUsl COLMaNbHOU PabOThI
Kak oTpacib 3HaHUS. COBpEMEHHbIE MOAXO0/bl K TOHUMaHUI0 (PEHOMEHAa TEXHOJIOTHHU
B colMalibHOM paboTe. TexHOJOTHS B CTPYKType 3HAHUS IO COIMAJIbLHON padorte.
MeTtononorusa U TeXHoJaorusa. Buabl TeXHOJIOTHH.

MeTtonp! cormanbHOM paboThl. COBpeMEHHBIE MTOIX0/IbI K TOHUMaHHIO (PeHOMEHA
MeToJa B colualbHOW pabote. IloHsTue o wMerode B coluaabHOM pabdorte.
Knaccudukanus meTo10B connansHoi padoTel. MeTo bl 1 mpueMbl. OpraHu3aiiuoHHO-
pactopsIMTeIbHBIE METOABl  CONUanbHOM paboThl. ColnambHO-2KOHOMHUYECKHE
METOJbl COIMaIbHON paboThl. Ilcuxoyoro-negarornyeckue MeETOJbl  COLMAIBHOM

paboTHI.



MeTtonomnorus nenenojaranus B coluaibHoi padote. ConuanbHas TMarHOCTHKA.
Kpurepuu 1 mokazarenu 3¢ (eKTUBHOCTH COIUATBHONU pabOThl. MeTObI HCCIICIOBAHUS
B comnuanbHOM pabore. TexHonoruss ompoca. AHKeTHpoBaHHe. TecTUpoBaHUE.
Wutepsbio. Texnonorus HaOMIOACHHS B COIIMAIbHOM padote. PaboTa ¢ muChbMEHHBIMU
MCTOYHHUKAMU B COIIMAJIbHOM padoTe.

TexHonorMs MIaHUPOBAHUS B cOlMaIbHOU padoTre. Buapl mianoB. TexHomorus
IaHrpoBanusi. @OpMBI 1 METObI OPraHU3ALUH IIJTAHUPOBAHHUS.

AHanu3 npoQecCUOHAILHON JESITENIbHOCTU B COLIMANILHOM paboTe. TexHomorus
ananu3a. OgopMieHue pe3ynbTaToOB aHATUTHYECKOU AesTenbHOCTU. [IporHo3upoBanme
Y IPOEKTUPOBAHUE B COLMAIBHON padoTe.

[Icuxonoro-neparornyeckiue TEXHOJIOTUU B colMaIbHOU padboTe. OCOOEHHOCTH
WCIIOJIb30BaHUsl TEXHOJIOTUN KOJUIEKTUBHO-TBOPYECKOM JESATENBHOCTH B COLIMAIBHOMN
pabore. TexHoyoruss CUTYallMOHHO-POJIEBBIX WUrp. TEXHOJOTHs  COLMAIbHO-
IICUXOJIOTMYECKOTO TPEHMHra B COLMalIbHON pabore. Mcronb30BaHHE TEXHOJIOTUHU
JIEJOBBIX W OpPraHU3alMOHHO-AESTEIIBHOCTHBIX WP B  COLMAJIBHOM  padoTe.
OpraHu3alMOHHO-PACIIOPAIUTENbHbIE ~ TEXHOJOTMM B COLMaJIbHOM  pabore.
Opranuzatopckasi JAESTEIbHOCTh: CYIIHOCTb, IPAaBWJIA, CTUJIM OpPraHU3aTOPCKOM
NEATEIIBHOCTH. TEeXHOJIOrMsl IIPOBEICHMsS COBELIaHusA. TEeXHOJIOrus IEepBUYHOIO
npuema.

ConnabHO-9KOHOMUYECKHAE TEXHOJNIOTUU. TEXHOIOTUS HAYUCIIEHUS U BBIILIATHI
neHcui u mocobuit. TeXHONOrus MOCeIeHNs KIHUeHTa Ha IoMY. TeXHOJIOTHsI paboThl
C JOKYMEHTaMH.

KoMmmyHuKaTUBHAsT JEATEIBHOCTh CIEHHAINCTa 110 COLMAIIbHON paboTe.
Ocobennoctn  mpodeCCHOHANBHOM  KOMMYHHMKAallMM B COIMAIbHOM  pabore.
KommyHnukatuBHas TexHrnka. KOMMyHUKaTUBHBIE 3314l U UX pElIEHUE. TeXHOIOTUs
paspelieHusi KOH(IUKTa B coluaabHOU padoTre. TeXHOIOTHsS YCTHOTO BBICTYIUICHUS.
Buapl ycrHoro BeicTymuieHus. [IpaBuna MOATOTOBKM M OCYLIECTBIIEHUS YCTHOTO
BBICTYIJIeHUA. TexHoyiorust (poHTaIbHOM Oecefpl. TeXHOJIOrWs WHIMBUIYATIbHON

6ecenpl. Bunpsl nnanBuaAyanbHbIX Oecea. TeXHOIOTHS caMOperyJIsIuH.



NunuBuayanpHas W IpynmoBas couuanbHas Tepanus. PazHoBuaHOCTH
TEPANEBTUYECKON NIEATENBHOCTH. KaTeropum KIMEHTOB, HYKIAIOIIMXCSA B TPYHIIOBON
tepanuu. [lo3unus repaneBTa. TeXHONIOTHs KOHCYJIBTHPOBAHUS B COLIMAJIBHOM padore.
Koncynpramuss kak ¢opMa comuanbHOM paboThl. Buabl KOHCYIbTHPOBaHUS.
TexHOI0rusl KOHCYJIBbTUPOBAHHUS.

TexHonorus paboTbl B OTIAEIEHUM MOJYCTAlMOHAPHOIO OOCITYXKUBAHHUS
HacesieHus. [lonycrannonapHoe conuanbHOE 00CIy)KMBaHUE Kak (opMa COLMAIBHOTO
oOcnyxuBaHus. ['pynmbl JHEBHOro mpeObIBaHWS JAeTeid. ['pymnmbl  JTHEBHOrO
npeObIBaHMsI TPAXKIaH MOXKUIIOro Bo3pacta. KiryObl o01ienns neTeit HHBaIua0B.

TexHonmorus pabOTbl B  CTAUMOHAPHBIX  YUYPEKIACHUSAX  COLHUAIBHOTO
oOciyxuBaHus. CTallMOHApHOE COLMATIbHOE 00CIYKMBAaHHUE KaK (popma COIMaIbHOTO
oOcnyxuBaHus HacesleHusd. OCOOEHHOCTH padOTHI B IOMaX MHBAJIMIOB U IPECTAPETIBIX.
Oco0eHHOCTH colMaIbHOU PabOTHI B IETCKUX JI0MaX U COLIMAIbHBIX MPUIOTAX.

TexHonorusg HecTalMOHApHOro oOcimykuBaHusi HaceneHus. CouuanabHoe
oOcCiTy’kKMBaHUE HA JOMY IpakJlaH MOXKHUJIOT0 BO3pacTa U MHBAJIUIOB.

[Ipodgunaktuka u MexaHu3mbl ee peanuzauuu. CouuanbHas MPOPUIIAKTHKA
JI€BUAHTHOTO TMOBeJAeHUs. MeToauka paboOTel B OTAENCHUSAX MNPOPUIAKTHKU
0€3Ha30PHOCTH HECOBEPIICHHOJIETHUX. B3aumopeicTBue ¢ opraHaMy BHYTPEHHHX
7en, IIKOJOW, ceMbed B  MNPOPWIAKTUKE MPOTUBONPABHOIO  MOBEICHUS
HECOBEPILIECHHOJIETHUX. MeToanka paboThl MPOPUIAKTUIECKUX COBETOB.

TexHoaorus peryJaupoBaHys aJalTUBHBIX npoueccoB. ColuanbHas afanTanus.
Kpurepun u nokaszarenu coluanbHON aAanTUPOBAHHOCTU. JIMarHOCTHKA COLMAIBHOM
aJanTUPOBAHHOCTU. PerynupoBaHne aalTUBHBIX IIPOLECCOB.

TexHonorus counanbHON peadbunuTanuu. Menuko-couuanbHas peaduanTarus.
MCOK. Coumanshas skcneptusa. [Ipodeccuonanvhas peabunurainusa. ConuanbHas
peabmnuranus. [lenarornyeckas peadunuTanms.

TexHosorus CcOUMAIbHOrO CTpaxoBaHusd. HopMaTHBHO-TIpaBOBBIE OCHOBBI
COLIMAJIbHOTO CTpPaxOBaHUA. YUPEKICHHUS COLMAIBHOTO CTPAXOBAHMSA. TEXHOJIOTHs
B3aUMOJEHUCTBUSA C YUPEIKIACHUAMU COLMATILHOTIO CTPAXOBAHHUS.

TexHonorus omeku W TMoOINeYuTeNnbcTBa. HOpMaTMBHO-TIPAaBOBBIE OCHOBBI
COLIMaJIbHOU paboOThl C JETHMH CHPOTAaMH M JIE€TbMH, OCTAaBLUIMMHCS O€3 MOIMeYeHHs
poauteneit. Oneka. [loneuntenscTBO. Y chiHOBIIEHHE. TEeXHOJIOTHS paOOThI C MPUEMHOMN

ceMbell. TeXHOIOTHS NOCPETHNYECTBA U KOHCYJIbTUPOBAHMS.
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