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BBE/JIEHHE

AKTyaapbHOCTh TPOOJEMBI HCCIEAOBAHMUS: KIOYEBBIM MOMEHTOM B
MapKeTHHIe SBJIAETCS BIMAHWE HAa NOTEHUUAIBHOIO TIOTPEOUTENE HA €ro
pElIeHUsl, CBOEro poJia MaHUIyJslus. BaXHO NOHMMAaTh BHYTPEHHHH MUpP
KJIMEHTA, €ro MPEINOYTEeHHs, a TaK K€ OCOOCHHOCTH W XapakTep MOKyHaemMoro
toBapa. IlomoOHBII MOMEHT BKJIIOYaeT B ceOs: JKeJIaHue, JICHCTBHE,
OCBEJIOMJIEHHOCTh M MHTEpec. HyHO MOHUMATh KelaHusl MOTpeOUTeNs, KaKUMH
dakropamMmu OHHM (GOPMHPYIOTCS M Kak HampaBUTh JAaHHOE JKEJaHWE Ha
npuoOpeTeHus ToBapa.

MoTuBanus B MapKEeTUHIE MPEACTAaBISET COOOH COBOKYIHOCTh MHTEPECOB,
NOTPEOHOCTEN! M MOTHUBOB, KOTOPBIMH PYKOBOJACTBYIOTCS B XOJA€ NPUHATHUSA
pelieHuss O BbIOOpE TOBapa WM YyCIyTrd. Tak jKe OIpeaenseT IOBEACHUE
NOTpEOUTENs,, 4TO W3 ce0s MPEACTABISIET NOTCHLHAIbHBIM MMOKyNaTelb Kak
JUYHOCTh M KaKyl POJb UIPaeT ypoBEeHb MH()OPMUPOBAHHOCTH MOTPEOUTENS O
TOBApE U €0 CBOMCTBAX.

C nomompi0 MOTHBAlMM, CHEIHAJUCTBl  JOBOAST  ONPEACIICHHYIO
uHGOpMaIIMIO 7O LEJNEBOW ayIWTOPUHM O TOBape WM YCIyre U CO3JaroT
ONpPEJEICHHYI0O HEOOXOAMMOCTh B MPUOOPETEHUH MPOAYKTAa, TaKUM O0O0pa3oM
bopMHPYIOT TOTPEOHOCTD.

HoBu3Ha uccienoBanus cBsi3aHa ¢ TEM, YTO CO3JIaTeM PEKJIaMbl UILYT BCE
HOBBIE M HOBBIE METO/IbI BIMSHUS HA YEJIOBEKa Yepe3 pekjaaMHbie o0pa3bl. OgHUM
U3 TAKUX METOOB SBJISIETCS UCTIOJIb30BAHUE APXETUIIOB.

[IpakThdeckas 3HAYUMOCTH COCTOMT B TOM, YTO IIOJYYCHHBIC 3HAHUS
MO3BOJIAIOT YBUJETh YJIOBKU PEKIAMHBIX KOMIIAHUN JIJIs1 MAHUIYJISILIUN CO3HAHUEM
noTpedurens, a Tak >K€ BO3MOXXKHOCTH MCIOJb30BaTh HX B COOCTBEHHOM

JACATCIBHOCTH.



B nameit pabote O6b11M HCTIONb30BaHbl HCTOYHUKH, Kak K.I'. FOHT «ApxeTun
u cumBo» [21], E. VxoBa «Apxerunsl u pekinama» [18], A.H JleGener —
JIrooumoB «Ilcuxosmorus pexiaamb» [9].

[{enpro KypcoBOM pabOTHI SBJISETCS ONMUCAHUE APXETUIIOB, MPEIOKEHHBIC
KOHrom, u X KUCMoNIb30BaHUE MTPU CO3AHUU PEKIIAMBI.

OOBEKTOM HCCIIEIOBAHUS ABJISIETCSI MOTUBAILIMOHHBINA MApPKETHHT.

[Ipenmerom nccnenoBanus OyAeT peKiamMa HeJBUKHUMOCTH.

3agaun paboTHI:

1) JlaTh onpeneneHue apXeTHUITY;

2) Ommcath BUIBI U XapaKTEPUCTUKU apXCTHUIIOB,

3) PaccmoTpeTs, Kak UCTIONB3YIOTCSI aPXETHUIIBI B PEKIIaMe.

Meronbl uCCleNOBaHMS: H3ydeHHE, OOpadOoTKa MW aHalu3 Hay4YHBIX
UCTOYHUKOB IO M3y4yaeMOW TeMe; aHajlu3 Hay4dHOW JIUTepaTypbl, YI€OHUKOB U
nocoOMil MO TNCUXOJOTMM, MapKETHHTY, peKjlaMe, BIMSHHUE IYTEM pPEKJIaMHBIX
00pa3oB Ha MOTpeOUTEIIS.

O0beM U cTpyKTypa paboThI:

KypcoBas pabotra coctoutr u3 BBeIEHMS, ABYX TIJiaB (mepBas  TJiaBa
BKJIIOYaeT B ce0s JBa IYHKTa, KaKk W BTOpas), 3aKIIOYEHHWE M CIHUCKa
UCIOJIb30BaHHBIX UICTOYHUKOB, KOTOPBII BKJIIOYAET B ceOst 21 HanMeHOBaHHUeE.

B nmnepBoil rinaBe pacKpbIBalOTCS METOJbI M CHOCOOBI MOTHBAIMU B
MapKEeTHHIe, a TaK K€ MHCTPYMEHTApPHBIA MOAXOJ K MOTPEOUTENI0 C MOMOIIbIO
BIUSIHUA Ha Hero. Bropas rmaBa comepxut uHpopmanuioo o0 apXeTUIHYECKHX
MOJX0JaX B MOTHBAIIMOHHOM MAapKeTHHTe, a TaK Xe aHajdh3 TMPOJABIKECHUS

HCABUKUMOCTHU C IIOMOIIBIO apXCTUITUMICCKHUX 06p330B B PCKIIaMC.



1 MoTHUBaLMOHHBIA MAapKETUHT B paMKaxX TEOPETHYECKOrO MOAX0a

1.1 Metoabl MOTUBAIIUU B MAPKETUHIE

MoTuBalus B MapKETUHTE SIBJIICTCS KOMILJIEKCOM 3aMHTEPECOBAHHOCTEH U
HY)XJIaMH TIOTpeOUTENs, a TaK K€ ero MoOyXIACHUAMH U COOOpaKCHHUSIMU
KOTOPBIMH OH CJIElyeT B XOJI¢ MPUHATHS PEIICHHS B BBIOOpE TOBapa U €ro
IPUOOPETECHMUS.

VY KaxI0T0 MOTPEeOUTENS CBOU IIEHHOCTH | IIEJIH, TPH MTOKYIKE KaKOTo JIM0O
TOBapa KaXKJIbIi MO-pa3HOMY paccMaTpuBaeT (PakT NprHOOPETEHHUE TOTO WJIM UHOTO
toBapa. C MO3WIIUM BBITOABI — MOTHUBHPYS ce€0s 3KOHOMHO H 3(PHEKTUBHO
MOTPaTUTh CBOM CPEJCTBA, MPUOOPECTH JKEJIAEMBIM MTPOAYKT ISl CO3JaHusl,
MoJJICp)KaHUS HMHJKa C YyBCTBOM O€30MACHOCTH W YBEPEHHOCTHU. Takum
o0pa3oM, KIHEHThl MPUHUMAIOT pa3HbIC PEIICHHS, OTTAJIKUBAsCh OT  MapKH
MPOJYKTa, €r0 MOTPEOUTEIHCKUX CBOMCTB U TIP.

MoTtuBaiuss B MapKETHHIe HAYMHACTCS C JOCTaBJICHUA HHOOpPMAIUH 0
1eJeBO ayauTopuu O ToBape wiMm yciayre. CreayeT co3aarh y MOTpeOuTens
YyBCTBO MOTPEOHOCTH TMPOAYKTA M BBIPAOOTATh HYXKIAaeMOCTbh. IloTeHIIMANbHBIN
KJIIMCHT JIOJDKEH Y3HATh O CYIIECTBOBAHMH TOBapa 1 0Jarojaps «dMOIMOHATLHOMY
MOMEHTY» C(hOPMHUPOBATH MOJOKUTEITHLHO OTHOILIIEHUE K HEMY.

Takum 00pa3oM, ciaeayeT MOHUMAaTh, YTO MOTHUBAIIMOHHBIH MapKETHHT —
ATO KOMILJIEKC Mep JJIs BIUSHUS Ha TTOBEJEHUE MOTPEOUTENS C LIETBIO COBEPIICHUS
1eJIeBOro aeicTBus. MoTUBalMs B MApKETUHTE CBSI3HA HE TOJILKO ¢ 00pa3oBaHUEM
y TOBapOMOTPEOUTENCH HOBBIX HYXJ, HO M C MMO3HABATEIBHOU JesATeIbHOCThIO. C
noMoIniplo PR B MapkeTWHre MOXXHO BJIUSATh Ha DSMOIMOHAIBHYIO 00JacTh
noTpebutens. CTUMyIUPOBAaHUE TPOJAXK, MTPOBEACHUE SPMAPOK M BBICTABOK TaK
K€ BO3/ICHCTBYET HA SMOLIUM KJIMEHTA.

MoTuB — 3TO MOOYXJECHHE 4YeJOoBeKa K OIPEACICHHBIM JIEHCTBUSIM.

KnaccudummpoBarb MOTHBBI MOXKHO: II0 CTEMEHH OCO3HABAEMOCTH, TIO



OTHOIIEHWIO K  BBIMOJHSIEMONW  JEATENBHOCTH, 1O  (HOPMUPOBAHMIO
WHIUBUyAJIbHBIX 3HAUEHUM.

Ilo crenenn oco3zHaBaemocTu. COINIACHO OCO3HABAEMBIM MOTHBAM YEJIOBEK
OTJaeT cebe OTYET B TOM, UYTO MPOBOIUPYET €ro B ACSITEIBHOCTH M YTO CIYKHUT
CMBICJIOM ero norpedHocTeil. Heoco3HaHHBIE MOTHUBBI HPOTHBOIIOJIOXKHbI
OCO3HAaBAaEMbIM. 3J€Ch 4YEJIOBEK HE KOHTPOJUPYET, YTO MOOYXKIaeT €ero K
JIEHUCTBHIO.

[Io OTHOHMIEHWIO K BBINOJIHAEMOM JEATEIBHOCTU. BHEIIHWE MOTHBBI
MOMPA3ICAIOTCST Ha OOIMEeCTBeHHbIE (MOTHBBI JIOATa W OOS3aHHOCTEH) U
JUYHOCTHBIE (MOTHUBBI OLIEHKH, ycrexa W Onaromonmyuusi). K BHyTpeHHUM
MOTHBAaM OTHOCSTCSI IpoILecCyalbHble (OCHOBBIBAETCS Ha MHTEpece K IpOILECCy
NEeSATEIbHOCTH), PE3YJIbTATUBHBIE (MHTEPEC K CAMOMY PE3YJIbTATy JAEATEIbHOCTH),
a TaK kK€ MOTHUBBI CaMOpa3BUTHUs (CTPEMIIEHHE K CAMOCOBEPIICHCTBOBAHUIO).

dopmMHUpoBaHUE WHIUBUAYAIbHBIX 3HaueHui. [loOyauTenbHblE MOTUBBI
OCHOBBIBAIOTCSI MOTHBAaX CTUMYJa. OTO pOJIb MOOYIUTENbHBIX (HaKTOpOB. A
CMBICTIO00PA3yIOIIUE MPUIAIOT ACITEIILHOCTH JTHYHOCTHBIN cMbIcH [16].

bazupysch Ha MCUXOJIOTMYECKUX KIaCCU(PUKALMIX MOTUBOB, MaKMHTOII U
["osnHEp BBLACIAIOT CIIEIYIOIINE TUITBI MOTUBOB MOTPEOUTEINS:

— dusnyeckue.

JlaHHasi MOTHBALMsI OCHOBBIBA€TCS HA MMOTPEOHOCTH MMOTEHIUAIBHOTO
KJIMCHTA, YJIOBJIECTBOPEHUS MOTpeOHOCTEH M kenaHwil. Iloe3nka HA OTABIX WU
3aHATHCA (PU3MUECKON MOArOTOBKOW JUIsl NOAAEPKaHUs 310POBBSI.

— KyneTypHble.

MortuBupyerca yBiedeHHe K demy - Jubo. MHTepec K HCKYCCTBY,
MOCEILEHUE PA3IMYHBIX MEPOIPUSATUI, TEATPOB.

— CrarycHbsle.

OCHOBHOIl LENBIO SBISIETCS Pa3BUTHE JIMYHOCTH, YJIOBJIETBOPEHHE
noTpedHOCTEe BHUMaHUs B 0011I€CTBE, 3a00Ta O penyTaluu.

— MeXJIMYHOCTHEIE.



3amaya 3aBECTH HOBbIE 3HAKOMCTBA, CMEHUTh OOCTAaHOBKY. YHTH OT
MPUBBIYHOM KU3HU U 3aUHTEPECOBATHCA YEM-TO HOBBIM.

MoTuBanus notpeduresneii MoKeT ObITh MOJYMHEHA CIEAYIOIIUM LIEIISM:

— IIpoOHBIE MOKYIIKH.

[IpoOHast mokymka — 3TO TOBap, KOTOPBIM JIETKO KYMHUTh. J[aHHBIA METON
NpOOHOM MOKYNKH UCIONb3yeT AVON- kommnanusg Ne 1 B Mupe NpsSIMbIX MPOAAK.
Kax b1l rog OHA BBIITYCKAOT MO0 HECKOJIBKO KAaTAJIOTOB B IOl HOBYIO IPOAYKIIHIO
CTaBAT cpa3y co ckuakou, Hanpumep, 50%. 1 Toro 4ToObl KIMEHT HE Jymall O
TOM, 4YTO y HETrO €mle €CTh CTapble AyXu. T[.K. IE€Ha CO CKHJIKOM OYECHb
MPUBJIEKATEIbHA, BO3MOKHO B JAJIbHEWIIEM, OHU €My W TOHPABUTCA U IMOTOM
OyzieT MOKynaTh 3a MOJIHYIO IeHy [6].

— IlepBble MOKYIIKH

— [oBTOpHBIE NOKYTIKH

— JlossmbHOCT®.

JIOAMBHOCTh B MAPKETHUHTE - 3TO MApPKETUHT B3aMMOOTHOIIEHUM. Tak ke K
JIOSTIBHOCTU MOHO OTHECTHU ITPOLECC MOCTPOCHUS JOJTOCPOUYHBIX OTHOLICHUH C
KJIMEHTOM. Takum 00pa3oM OH CTaHOBUTCS OJAaroCKJIOHEH K TOBapy WJIM MarasuHy
U CTAHOBUTCS TMOCTOSIHHBIM KJIMEHTOM. CyIIeCTBYeT MHOKECTBO JIOSUIbHBIX
MpOrpaMM: JUCKOHTHAsl — KaK MPaBWIO, 3TO IUCKOHTHAs KapTa, KOTOpasi JaeT Mpu
MOKYNKH OIpEeNeNIeHHY0 CKuAKy. K mpumepy, roBenupHas cetb «585» mapur
CBOMM KJIMEHTaM JUCKOHTHYIO KapTy cO CKuaKoi 5% mporeHToB. Takum o6pazom
NPUBJIEKAET MOTEHUUAIBLHOTO MOTPEOUTENs, CO3AACT MOJIOKHUTENIbHBIA 00pa3 o
OpeHze u camoi npoaykiuu. B ciaepyromuii pa3 nmokynarteiab TpUAET UMEHHOU B
ATOT Mara3vH 3a NOKYIIKOM.

— Y nepxaHue.

VYoiepxxaHue KIMEHTOB — OJTO JEHUCTBUS, KOTOPBIE HAIPaBJIEHbl Ha
o0y ICHNE TOCETUTENICH COBEPIIUTh MOKYIKY IMOBTOPHO, a TaKXKe YBEIUYUTH
cpenHuil 4Yek moKynku. K mnpumepy, MHOTME OpraHu3aliyd BBOJSAT CHCTEMY
OOHYCHBIX KapT TOCTOSHHBIX Tokymareneid. [locie mpuoOpereHuss ToBapa Ha

OINPEJEICHHYI0O CyMMY, Ha OOHYCHOM CUYETy OKaXyTCs KOJMYECTBO OOHYCHBIX
7



OaJIoB, KOTOPBIE MOYKHO HCIIOJIB30BaTh B IPYroil pa3 MpU MOKYIKH CIEAYIOIIEro
ToBapa. Kapra moCTOSHHOrO KJIMEHTa — 3TO MpsiMas BBITOAa MPHU MOCIEAYIOIIHNX
oOpalleHUsIX B KOHKPETHYIO OpraHu3aluIo.

— CHUXEHUE LICHBI.

CHmxeHue TOBapHBIX IIEH B IEJAX CTUMYJIMPOBAHUS CObITA AJIEMEHT
PBIHOYHOM CTPAaTEruu, MPUMEHSEMBI OpraHu3aluell Mpexae BCEro Ha phIHKax ¢
BBICOKHM  KOA((UIMEHTOM IEHOBOW 3NMAacTUYHOCTH. CKUAKM — caMblid
HOIYJISIPHBIM U HanboJiee MPOCTOi CrOcO0 CHUKEHUS LieHbl. bpeH10BbIi Marasut
ycTpanBaeT «Ce30H CKUI0K», Ha Kax bl ToBap 15% ckuaka.

— YBenuueHne oobema MOKyIKu

— YBenuueHue oobema noTpedieHus

— YBeJIMYEHNE YaCTOThI OKYIIOK

— IIpoOHas mokymnka HOBBIX BEPCHUIl MPOTyKTa

— YBennueHue pazMepa cpeiHel NoTpeOUTEIbCKON KOP3UHBI

[loTpeOurenpckass KOp3MHAa — MUHUMAJIbHBIM HAa0Op MPOIYKTOB MHUTAHMS,
OPOAYKTOB M YCIYI, HEOOXOJUMBIX JJIsi COXPAaHEHHUs 3J0pPOBbsl YEJIOBEKA U

o0eCIeUeHHs ero AesITeabHOCTH [2].

1.2 NHCcTpyMEHTapHBII MOTHBAIIMOHHBIN MapKETUHT

MotuBamuss TOTpeOUTENIe — H3TO COBOKYIMHOCTH IPOIECCOB, KOTOPHBIC
HaIpaBJsAIOT TMOKyNaTedass Ha MNpuoOpeTeHUEe TMOKYNKH, TMOJAEPKUBAECT €ro
noBegeHue. [logoOHOe MoBeneHWEe MOKHO KilacCU(pUUUPOBATh MO TPEM BUIAM,
COrJIaCHO KOJIMYECTBY JIOJEH, MNMPUHUMAIOIINX COBMECTHOE MOTHBUPYIOIIEH
pelIeHHuE:

— MOTHBALIMA UHAWBUYyadbHOU Tu4HOCTH. [Iponiecc popmupoBanue MoTHBa
MOJKET HUMEThb WHIUBUIYyaJbHbIE OCOOCHHOCTH B 3aBUCUMOCTH OT CBOMCTB
JMYHOCTH. OCOOEHHOCTH JIMYHOCTHM BMEUIMBAIOTCS B Mpouecc (GopMHUpPOBAHUSA
MOTHBa Ha BceX 3Tamax. Ha craguum NpuHATHS PELICHHs] CUIBHOE BIIMSHHE Ha

nmpooecCc MOTHBAIMKM MOI'YT OKa3bIBaTb TaKHWMC BOJICBLIC Ka4YC€CTBA, KakK

8



PEIINTENbHOCTh U CMENOCTh. HepemuTenbHOCTh MOMKET 3aTSITUBaTh MPHUHITHE
penieHus, a 00S3IMBOCTh MOXKET MPUBE3TH K OTKA3y COBEPILIECHUS IEHCTBHSL.

— MOTHBAIUsl TOBEACHUS HEOOJBIIONW TPyNIbl U MOTHBALUS TPYIIIBI C
HEOTPaHUYEHHBIM YHCIIOM MHIUBUIIOB.

OddexTuBHBIN c10cOO CIOCOOCTBYIONINI Pa3BUTHIO KOMIIAHWHA B OCHOBHOM
MOTHUBAIlMs MOTPEeOUTENsl, OHAa MPOJBUraeT TOBap KOMIIAHMM Ha pPBIHOK. EE
U3YYEHUE 3TO BAXKHBII BOMNPOC I KOMIIAHMM — IPOU3BOJMUTENS W NPOJABLA.
Heo0xoaumMo BBISICHUTH, KaKHM€ MOTHBBI MOTYT BO3JCHCTBOBAaThH Ha IOBEJICHUE
NOTPEOUTENSI — HO SIBJISIETCS HAIPABJISIIOLIUM MHOXKECTBaM MoTHhBaM [18].

Cnoco0bl MOTHBALIUU

HopmatuBHass MoTuBauus — MpsMOW cHoco0 MOTHBALMM, MOOYXKIaeT
YeJIOBEKa K OIMPEIECIECHHOMY MOBEJACHHIO C TOMOILBIO UACHHO-TICHXOJIOTMYECKOTO
BO3/eicTBUs. YOexaeHue, BHylIeHHe, HHHOPMUPOBAHUE - BCE 3TO OTHOCHUTCS K
NOCPEACTBAM UJEHHO IICUXOJIOTMYECKOT0 3apakKCHUS.

[IpunynurenbHass MOTUBALMS OCHOBBIBAETCA HA MCHOJB30BAHUM BJIACTH U
IIaHTa)Xa OCJIOXKHEHUH yI0BIETBOPEHUS MOTPeOHOCTEN NOTPEOUTENS.

CtumynupoBaHue — KOCBEHHBIM CIIOCOO, OCHOBBIBAETCS HA BO3JACHCTBUU
HE Ha caMy JIMYHOCTh, a Ha BHEIIHHE oOcrosiTenbecTBa. Hampumep, cTumyisl,
KOTOpbIE MOOYKIAt0T MOTPEOUTENSI K ONPEIeIEHHOMY MOBEICHUIO.

MoTtuBauusa norpeduTeneil MoXeT ObITh HaTypaldbHOM M HEMaTepUaIbHOM.
HatypasibHas MoOTHBalusi, 4acTO Ha3bIBAIOT MaTepHANbHOW, sBisgeTca Ooliee
YHUBEpPCAIbHOW, W CpaBHUBATh €€ J(PPEKTUBHOCTh IO CPABHEHHUIO C
HeMaTepualbHONW MOTHBAIIMEH, HE BCeraa onpasaHo [8].

Jlis MoTHBaLMK TOTPEOUTENs] MCHOJIB3YIOT peKJIaMy, MEpueHIal3uHT U
MapKETHHTOBBIC aKIIWH.

Jlis MOTHBAaLMKM TOTPEOUTENs] HCHOJIB3YIOT pEeKJIaMy, MEpueHIal3uHT U
MapKETHUHIOBBIE aKIIMH.

LensiMu pexaaMbl MOTYT OBITb:

— Pa3Butre nepBUYHOrO cripoca.



[lepBUuHBIA CHPOC — 3TO CIPOC HA MPOAYKT WIM YCIYT'y OINPEIEIICHHBIN
Kareropun ToBapa. IlpuBiedeHHME HOBBIX TMOTpeOUTENeld ©  MOOYKICHUE
nokymnaresnei 0ojiee 4acTOMy HCIOJB30BAaHUIO TOBapa, a TaKkKe K OOJbIIEeMy
00BEMY pa30BOTO MOTPEOICHUS.

— Co3pnanue u3BECTHOCTH TOPTOBOM MAPKH.

JlanHasi 1enp HarpaBieHa Ha y3HaBaHue OpeHna. Co3maercss GUpPMEHHBIH
CTUJIb, JIJISI TOTO YTOOBI MOTPEOUTEINIh Y3HABAT HYKHBIA M 3HAKOMBIA €My MPOIYKT
Cpeau IpyTrux.

— Coznanue 0J1aronpusTHON YCTAHOBKU K TOPrOBOM MapkKe.

[lenbto pexksiaMbl MOKET OBITH CO3JaHUE YJIy4IIEHUE, MOJJAepKaHuEe U
M3MEHEHHE YCTAHOBOK IIOKYyNaTeleil B OTHOLIEHWH TOProBOM Mapku. B stom
CJIy4ae Mbl UMEEM JIEJIO C IMOLMOHAIBHON PEAKIINEM.

— CTuMynMpoOBaHUE HAMEPEHHUS COBEPILIHUTH OKYIIKY.

B ciydae ctumynupoBaHusi MOTpeOUTENST Ha COBEPIICHUS MOKYIKA MOXKHO
WCMOJIb30BaTh CTUMYJIUPYIOIIYHO peknaMy. [J[nsg 53Toro B HEW  JOJDKHBI
MPUCYTCTBOBATH CTUMYJIbI (CHUKEHUE 1IEHBI, CIICIIUaIbHbIC IPEAJIOKEHUS U T. 11.),
YCKOPSIONIUME TMPUHITHE PEIICHUs WM MOoOyXKAalolue K TMOBTOPHOMY
MPUOOPETEHUIO TOBapA.

— ConeiicTBUE MOKYTIKE.

[lenb pexnaMHOW KOMMYHMKAIIMM CBsI3aHA C JIPYTUMHU MapKETUHTOBHIMU
daktopamu (uetbippbMs P), 0e3 KOTOpPBIX HE MOMKET COCTOSATHCS MOKYIKa:
ONPaB/IBIBAIOIINM OXHWJIAHUSI TOBAPOM, HAJMYHUEM TOBAPA B POZHUYHOM MPOJAKE,
MPUEMIIEMOM LIEHOM, KOMIETEHTHOCTHIO M HAIMYUEM TOPTOBOTO MEPCOHAA.

MepueHali3uHT OCHOBBIBAETCS HA YTBEPXKIACHUU, YTO TOJIBKO JIBaALaTh
MPOLICHTOB MOKYMOK COBEPIIAETCS MJIAHOBO, OCTAIBHBIE MPOUCXOIAT UMITYJIBCHO.
DTO 03HAYAET, YTO KOT/Ia YEJIOBEK MPUXOJUT B Mara3uH, OH MOKYIAET HE TOJIbKO
TO, 4TO IJIAHUPOBAJL.

MepueHaaii3uHT, NpeICTaBIseT U3 ceOsl IeMCTBUS HApaBICHHbIC Ha!

— OneHKy HYXK] ¥ 3alPOCOB MOTPeOUTENS

— [imanupoBanue 3aKyInok
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— IIpuoOperenue TOoBapoB U obecledeHne NOCTyna K HUM MNOTpeOuTenen
TOTJa, KOT/Ia U TyJa, [JIe OHU 3TOTO XOTSIT

— MortuBanuio norpeduTeneil Kk NpuOOPETEHUIO TOBAPOB, JTOCTYIHBIX AJIs
HUX.

MotuBanus notpebuTenei, ¢ MOMOILBIO MEepUYeHIal3uHra, 0azupyercs Ha
HNOHSTHAX TJIAHOBOW U UMITYJIbCHON MOKYTIKH.

[InanoBas MOKymKa — 3TO TOT MPOIYKT, 32 KOTOPHIM MOKyINaTelb UIET B
MarasuH. 3apaHee IUIaHUPYET U COBEPIIAET 3apaHee 3ayMaHHYIO MTOKYIIKY.

3adacTyro MOJOOHBIE MOKYIKH XapaKTEPU3YIOTCS KaK BBICOKHI YpPOBEHb
BOBJICUCHHOCTH MOKYyMaTessl B mpoliecc BeiOOpa mpoaykra. [lotpedurtens 3apanee
U3y4UJl BECh CIIEKTP BApUAHTOB M KOHKPETHO 3HAET, YTO OH XOYeT KYIIUTb,
M03TOMY OYyJEeT MCKaTh HYXKHBIH €My TOBap, KOTOPBIA OyJIeT MOJXOAUTH IO BCEM
ero TpeOOBaHUSIM.

[TonHOCTBIO 3allIaHUPOBAHHBIE TOKYIKH XapaKTEpHbl JJIsi PEIMETOB
JUTNTETIFHOTO TOJIb30BaHus. [loKymaTenb K JaHHOW MOKYNKH MOAXOAMUT CO BCEM
MHTEPECOM M TIIATEIbHBIM MOHUTOPMHIOM mIpoaykra. Ho ObIBaeT Tak, 4To Tak
COBEpIIAIOTCS  TIOKYIKH HEBBICOKOW BOBIIEYCHHOCTH, HAMPUMEP TOKYIKa IO
3apaHee COCTaBJICHHOMY CIIUCKY.

Yerko 3arulaHUpOBaHHAs TMOKYNKa — TIIOKyHaTellb 3apaHee OIpeaeul
npenapaTr Wiv Ipyrod npoayKT, KOTOPbIM OH HamepeBaeTcs KynuTbh. Hampumep,
NOKyIaTedb B anTeke. Bpems, KoTopoe OH MpH 3TOM MpoOyneT TaM, 3aBUCUT OT
TOTO, HACKOJIBKO JIETKO eMy OyJeT Hailth HeoOxomumblid ToBap. Kak mpasuio,
MOKYTIKa COBEPIIAETCS 10 PELEenTy Bpaya.

YacTuyHO 3aruIlaHUpPOBAaHHASI MOKYIKa — IMOKYyMaTeiab 3HAeT, KaKod ToBap
eMy He0oOXOJuM, HO MPOIIECC BbIOOpAa MapKH MPOJOJIKACTCS BIUIOTH JO OILUIATHI
ToBapa. B kauecTBe mpumepa JErko MpenCcTaBUTh ce0e MOKYIKH «I0 CIHUCKY».
Bpewms, HeoOxoaumoe Ui NPUHATHS pPELIEHUM, MpPU ITOM YBEJIUYUBACTCS U
BO3pacTaeT BEPOSITHOCTh COBEPIICHHUS HE3alIaHMPOBAHHBIX TOKYIIOK 3a CUeT
NOBBILICHHUS] BPEMEHU NpeObIBaHUSA B anTeke (IPpU TaKUX IMOKYIKax BO3pacTaer

POJIb KOHCYJIBTAIIMU U PEKJIAMBI).
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HesamnannpoBannas mnokynka. [Iokymka KOTOpyH0 DOKynareiab He
IUTAHUPOBAJ A0 3aX0Ja B MarasuH, IO Pa3jiu4yHbIM OLEHKaM, OT MOJIOBHUHBI JI0
JBYX TPETEH IOKYIIOK B CYyNEpPMApKeTax COBEPIUAIOTCS I0J BIMSHUEM BHYTPH
Mara3uHHbBIX (AKTOPOB U MOTYT OBITh OTHECEHBI K UMITYJIbCUBHBIM MOKYIIKaM.

HMitynbcHas MOKyIKa — 3TO TOT MPOAYKT, KOTOPBIM MOKYIATENb MOKYIAET
JIOTIOJIHUTENBHO K IJIAHOBBIM IOKYIKaM, OOpaTUB Ha HUX BHUMAaHHE TOJBKO B
MarasHHe.

K MMIynIeCMBHOM MTOKYIIKE TPUMEHUMBI CIICYIOIINE XapaKTEPUCTUKH:

— cnoHTaHHOCTh. Korja perieHne BO3HHMKAeT BHE3AMHO M MOOYXKIaeT K
HEMEJIEHHOW MOKYIIKE.

— DHEPrus U UHTEHCUBHOCTh NOKYNKU. MOXET BO3ZHUKHYTH CTOJIb MOILIHAS
MOTHUBALUA, KOTOPasl «OTOJBUTAET» BCE MPOYKE PEUICHUSI HA BTOPOH IUIAH.

— BOJHEHHME U  BO30OyxJeHue. VIMmmynbCcuBHAsh  TOKYIIKa  4acTo
COIPOBOXKJIAETCS TAKOTO POAA IMOLUSIMH.

— UTHOPUPOBAHMUE MOCIIEACTBUN MOKYINKH. [loTpeduTens He 3amyMbIBaeTCs O
BO3MOYKHBIX HETaTUBHBIX MTOCIIEIACTBUAX ITOKYIIKH.

BbI3bIBaTh CHOHTAHHYIO HMITYJIbCHYIO TIOKYNKY MOTYT: CHEHUAIbHO
OpraHU30BaHHbBIE MEPONPHUITHS TOPrOBOTO MAapKETHHIA, NPOBOJUMBIE B MeECTax
OpOAaKH; BO3MOXKHOCTb MOTPEOUTENIO BHIOpaTh; BHEIIHMM BHUJA TOBapa U
ynakoBku. [loOyxnarommii 3pdpext GopmMupyroT opraHu3oBaHHBIE AKUUU 2 TIO

IIEHE OJTHOTO, PaCIPOIaKu, OOHYCHI U IMOJAPKH.
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2 ApXeTHHH‘{eCKI/II;'I moaxoa B MOTUBAIITMOHHOM MApPKETHUHIC

2.1 ApxeTHnsl Kak OCHOBA MPOJIBHKEHUS

CymiecTBOBaHME pPEKIaMbl OYEBUAHO CBSI3aHO C TOHSATHEM apXETHUIIA.
Coznanue Teopuu apxeTunoB cBs3aHo ¢ umeHeM Kapna I'ycraBa IOmra,
HIBEUIIAPCKUM TICUXO0JIOTOM M ncuxuatpoM. M3navansHo Kapn FOHT cnenoBan
Kapbepe CBAILIEHHUKA, HO B OJIMH MOMEHT PEIINJI U3y4aTh MEIULIUHY.

OH mocTynmuia B YHHUBEPCUTET U C OIPOMHBIM 3HTY3HMa3MOM H3y4dall
¢unocoduro Kak JPEBHIOKO, TaK M COBpeMeHHyr. OH mnorpyxaincs B
COOCTBEHHBIE MBICIIM, NEPEeKUBaHUS U CHOBUAEHUA. CHOBUIEHUS €ro
3aHUManu OoJibllie 4YeM coObITHSI BHelIHero Mmupa. Ha mocnemnem Kkypce
YHHMBEpPCUTETa y HEro ObLIO BCEro JBa uMHTepeca — (uiocopus u Hayka. Ho
KaK TOJIbKO BIIEPBBIE OH OTKpPbUI YYEOHHMK IO NCUXUATPUU, OH IOHAJ YTO
LEbIO JUIsl HETO MOXET CTaTh IICUXHATPUSL.

OxoHuuB yHuBepcureT, MHr nepeexan B L{topux u Hauan paboraTh B
ncuxuarpuueckoit 6onpHuile. B 1907 rogy FOHT BeTpeuaetrcs ¢ 3. Opeiigom.
Ero unen o 6ecco3HarenbHOM 3axBaTbiBalOT MHTepec IOHra monnocteio. OH
CTAaHOBUTCSL OJHUM M3 HauOoyiee NpPEeJaHHBIX M TaJTAHTIMBBIX YUYCHUKOB
OCHOBOIIOJIOKHUKA TcuxoaHanusza. MimenHo B Hem Dpeiln BUleNl 4YelOBEKa
CIIOCOOHOT0 CO BpeMeHeM BO3MIaBuTh [lcnxoaHamutrueckoe OomectBo [21].

B 1912 rogy IOur numer kuury «TpaHchopManvi W CHMBOJIBI
mmouno». Mnpen s3toil ero pabOThl BO MHOIOM MPOTHUBOpPEYAT B3TJIsIaM
@peiira 1 ¢ 3TOr0 MOMEHTa HadyWHAeTcs WX pa3pbiB. Dpelin Bo3OyxkmaeT
CyIeOHBIM TMpoliecc MPOTUB OBIBUIETO Y4YeHUKa W TpeOyer, 4yToObl FOHT
U3MEHUJI Ha3BaHUE CBOETO METOJa, MOCKOJBbKY €ro paboThl HE MOTYT OBITh
Ha3BaHbl McuxoaHanu3oM. HOHr BeIMONHSET 3TO TpeOOBaHME U C 3TOTO
MOMEHTa OH CTaHOBHUTCS OCHOBOIOJIO)KHHUKOM CBOEr0 COOCTBEHHOI'O

HaIlpaBJICHUA — QHAJIMTUYECKOM MCUXOJIOTHH.
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Teoputo apxerunoB FOHr pa3zpabotan Ha pyOexe 19-20 BekoB. M3yuas
CHBI W (paHTa3WM CBOUX MAIMEHTOB, OH OOHAPYXKWJ B HHUX 00Opasbl W HIEH,
KOTOPBIE HUKAK HE YBS3BIBAJIUCH C ONBITOM YEJIOBEKA B paMKaX OJJHOM KU3HH.

Apxerunuueckue o0pa3bl Bcerja COMyTCTBOBAIM YEJIOBEKA, 3TO CBOETO
po/ia UCTOYHUK MUDOIOTUH, peuruu uckyccrBa. B kaure KOnra roBopurcs o
TOM, 4TO MHU(DBI U300pa)KalOT BCIO CYTh AYIIM U CUUTAIOTCSA MCUXUYECKUMU
sBrieHusIMU [21].

Teopus apxetunoB IOHra nperepnena Tpu craauu pasurus. B 1912
roly OH ONHCAl HWCKOHHBIE O0Opa3bl, CXOIHBIE C OOIIEHCTOPUUCCKUMHU
KYJbTYPHBIMU MOTHBaMH, MPEJCTABICHHBIMU IMOBCEMECTHO HA MPOTSHKCHUU
UCTOPUU; UX OCHOBHBIEC CBOMCTBA — CHJIA, TJIyOMHA U aBTOHOMHOCT.

Tepmun «apxetun» O0buT npuMeHeH FOurom mums B 1919 rogy. Otum
TEPMUHOM OH XOTeN H30exkaThb JII0OOro HamMeka Ha TO, YTO pedyb HJIET O
CoJlep>KaHUM, a HE O HACJIEICTBEHHOW, HENpeJCTaBUMON (PyHIaMEHTaIbLHOM
CTPYKTYpeE.

ApxeTurnbl CHOCOOCTBYIOT JIIOJSIM pearupoBaTh Ha OINpeeICHHbIC
COOBITUSI C KOHKPETHOM TOukoil 3peHus. 1log momoOHBIM BIIUSITHUEM JIIOAU
MaTepUaAIU30BBIBAIOT ONPEICIICHHBIE MOJICNIA BOCIPUATHS. B psimy MHOkecTBa
apXeTUroB omnucaHHbiX FOHrom, cTOST Math, peOCHOK, Tepoil, MyJIpell,
ooxkectBo ConHia, miyT, bor u cmepTh. ApXeTUnbl camMu 10 cebe
Oecco3HaTelbHbl, HO MOTYT TPEJICTaBIE€Hbl B CO3HAHUM B  BHUJC
apXeTUITNYECKUX 00pa3oB.

Korna pekiiama TpaHciaupyeT HEHHOCTH OMPENIEICHHOr0 apXeTura, TeM
CaMbIM TIOKa3bIBAE€T MOTPEOHOCTH IIONICH. APXETHUIBI SBISIIOTCS OOpa3HBIM
BOILJIOIIICHUEM MOTPEOHOCTEN YesnoBeka. Pexiiama BO3/IEMCTBYET HA MAacCOBOE
CO3HAHUE, IMOATOMY AapXETUIBI ATO TMOWCK 00pa3oB, KOTOPHIE OJMHAKOBO
BOCIIPUHHUMAIOTCS TPYIIIAMH JIFOACH.

Uccnenosarenn HaCYUTHIBAIOT B MUPOBOM KYJIbTYype COTHH, €CJIM HE THICAUU
pPa3JIMUHBIX apXETHUIOB, OJIHAKO MOXHO BBIICIUTh OCHOBHBIE, M3 KOTOPBIX

CO3/aHbl BCE OCTAJIbHBIE:
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— AHUMA U aHUMYC.

AHuMa mpencTaBiasieT co0OW  OECCO3HATENBHYIO JKEHCKYI0 CTOPOHY
JUYHOCTU MYXYUHBI, a aHUMYC — OECCO3HATENbHYIO MYKCKYIO CTOPOHY JIUYHOCTU
KEHUIUHBL. J[aHHBIA apXeTun MNpeACTaBIsSseT cOOOM «UCTUHHOE 5», a HE 00pas,
KOTOPBIN MBI IPENOTHOCUM OCTAJIbHBIM. COYETaHNE AaHUMBbI M1 aHUMYCAa UMEHYETCS
00XECTBEHHOM Napoi U BOIUIOUIAET 3aBEPIICHHOCTh U LIETOCTHOCTb.

— Ilepcona.

[Tog »TUM apXeTUroM TMOAPa3yMEeBAETCs TMpPEJCTaBICHUE Ce0s MHUPY.
[IpencraBisier co0OM COBOKYMHOCTh COIMAIbHBIX MAacOK HCIOJIb3YyEeMbIX B
paznuuHbIX Tpynmnax. Ero 3agaga — y0Gepedb 3ro OT BO3MOXXHOTO MPOSIBICHUS
CBOMX HETaTUBHBIX CTOPOH.

— Tens.

ApXeTurl, KOTOPbIA ONMHPAECTCS HA WHCTHHKT >KU3HH. YacThb ONUCHIBAECTCS
KaK XaoCc M HeW3BeCTHOCTh. HOHr cuuTan, 4YTo MOAOOHBIE PACIOIOKEHUS
MPUCYTCTBYIOT B Ka)JOM M3 HAC, XOTs JIIOJM UHOTAA CTPEMSTCS OTPUIATh ITOT
AJIIEMEHT COOCTBEHHOM MCUXUKE.

— CamocCTs.

CamMOCTh — apXeTHIl, KOTOpPBIH MpEJACTaBISICT CO00M O0OBEIMHCHUE
Oecco3HaTeIbHOTO U CO3HaHHsS 4YenoBeka. DopmMupoBaHHe caMOCTH MPOUCXOIUT
MpU MpollecCe HUHAMBUIAMU, B KOTOPOM HWHTETPUPYIOTCS DPa3IUYHBIE ACTEKThI
angHOCTU. FOHT 9acTo ycioBHO M300pakai caMOCTh KakK KpyT WU KBaJpar.

— Myapeu.

[Tepconudukarus KU3HEHHON MYAPOCTU U 3PEIOCTH. BHEIIHE «MyIperb»
MOTYT Ka3aThCsl XOJIOAHBIMUA U HEOOIIUTEILHBIMU JTFOJJbMU, HO HA CAMOM JIeJie OHU
MPEANOUYUTAIOT MEPOIIPUSATHSIM U Pa3roBOPOM MOUCK UCTUHBI.

OTHOCHUTEIIBHO MapKETUHTA, apXETHUIIbl CIIOCOOHBI CTaTh MPOMEXYTOYHBIM
3BEHOM MEXIYy TMOTPEOUTEICKUM MOTHBOM U TOKYNKOW TOBapa. Ilpuumna
WCIIOJB30BAaHUS apXETUNIOB B OpeHAMHIE — OTO oOpalleHue K OIBITY
MOTSHIIMAIBHBIX TIOTpeduTeNel, obecrneunBaromiee 3PGEKTHBHYI0 HHTETPAIIUIO

MapOYHBIX KOMMYHHKAIIMW C UX JIMYHBIM OmbITOM [11].
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Apxetunsl camu 1o cebe Oecco3HaTeIbHbl, HO MOTYT IPEACTaBICHBI B
CO3HAHUU B BHUJE APXETUINUYECKUX OOpa3oB, MPUYEM KaK MO3UTHUBHBIX, TaK H
HEraTUBHBIX.

FOHr nokasas, 4To apXeTHUIIbl SBISIOTCS OTPAKEHUEM MOTPEOHOCTH JIIOICH B
orpeneneHHoN nHpopMaluu. ITO MO3BOJIMIIO OUCaTh HA0Op OA30BBIX APXETUIIOB,
KaK COYETaHNE BUJIOB BOCIPHITHS U IICUXOJIOTMYECKUX YCTAHOBOK.

Apxerun «TBopem.

TBopubl, Kak MNpaBWJIO, SBISIOTCS HOHKOH(QOPMHUCTAMH M CTPEMATCS K
camoBbIpakeHu0. OHU BBIPaOATHIBAIOT CBOM HEMOBTOPUMBIA XYA0XKECTBEHHBIN
CTWJIb U WHIWBHUIYAIbHOCTb. BpeHJ CTpeMHTCS BBIIETUTHCA U BCEX YOEIUTh B
CBOEW YHUKaJBHOCTH, CO3JaTh BEUHBIN LIEHHOCTU. B kauecTBe mpumepa OpeHna
MO>KHO ITPUBECTU KOMITaHUIO Lego.

LEGO BeImyckaeT NpOAYKIUIO I JETEH CaMbIX pa3HbIX BO3PACTOB Ja U
B3pOCJBIE C YAOBOJIBCTBUEM 3aHUMAIOTCS CKJIQJABIBAHMEM HE TAKUX YX U
NPUMUTUBHBIX KyOHKOB. OCHOBa ycrexa JaHHOTO OpeHJa 3TO YHHMKAaJIbHOCTh U
YHHUBEpPCaJIbHOCTh. MasieHbkie KyOWKH CIIOCOOHBI TpPEBpPaTUTbCS B JIIOOYIO
UTPYLIKY, B JIFOOOH NIPEeIMET, BOIJIOTUTD JH00YI0 (haHTa3HIo.

Apxetun «IIpaBurenb.

[IpaBuTEns — 3TO JIMAEP, KOTOPBIM CTPEMUTCS YINPABIATH APYTHMH U HE
MPUBBIK CYUTATHCA C UYKMUMH TpaBuiamMu. OH CTpEMUTCS yOpaBisTh APYTUMU U
Jiep’KaTh BCE MOJ KOHTpoJIeM. bpeHn, KOTOpblii MO3UIMOHHPYET ce0si BOKpYT
apxeruna «lIpaBuTenby», mpeasaraeT CBOE ayIMTOPUH KYyIIUTh HE MPOCTO TOBAp, a
CUMBOJI, CTaTyC, aBTOPUTET. J[eMOHCTpHUpPYS €ro OKpyKarouuM, HUKTO HE TOCMEET
YCOMHUTCS B JIMJIEPCKUX KauecTBax ero o0jgaaares.

[Ipumepom Takux OpeHIOB siBisieTcss kommnaHusi Mercedes. OtoT OpeHA
O3HauaeT KayecTBO U MpecTwk. ABToMoOmIb Mercedes-benz no3unmoHupyer ceds
KaK IPEeIMET POCKOILIN.

Apxetun «3a00TIUBBII.

AnbpTpynsM, cCOCTpajaHue, BEIUKOAYIIME — 3TO T€ KadyecTBa, KOTOPBIMU

XapaKTCPU3YCTCA )IaHHBIﬁ APXCTHII. SIBnseTcs caMbIM MO3UTHUBHBIM ApXCTUIIOM.
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[TonoGHBIE OpeHIBI TMO3UITMOHUPYIOT ce0s Kak OpEHIbI, KOTOPHIM MOXKHO
noBeputhcs. OHM CO3/MaHBI, 4TOOBI 3a00THUTBCA O CBOeW aymutopuu. Yacto
UCIIONIb3YeTCsl I OpeHAMHTra  HEKOMMEPUYECKMMHU  OpraHu3alMsIMU U
TOCYIapCTBEHHBIMHU yUPEKICHUSIMH.

«Johnson & Johnson» — oaMH W3 caMbIX YCIEHMIHBIX KOMMEPUYECKHX
OpeHI0B, KOTOPBIA CGHOPMHUPOBAT CBOIO HMHIUBHAYATbHOCTh BOKPYT JaHHOTO
apxetuna. Cioran «Mbl 3a00TUMCS O Bac W BalleM 3/I0POBBE» MOJITBEPXKIACT
oOpa3 nanHoro apxeruna. Tak ke komnanus «Johnson & Johnson» 310 KoMmaHus
3a00TAIIAsACA HE TOJBKO O HAC M HAIlleM 3JI0pOBbE, HO M O OJaromoixyYry CBOUX
COTPYJIHUKOB.

Apxerun «PeGeHoK».

Apxerun «PeOeHOK» BUIUT KpAacoOTy B TOM, YTO JAPYTHUE J1aXKe HE 3aMEYAIOT.
CunTaer XuU3Hb NPEKPACHOW M YyAUBUTENIBbHOH. OH OTKpPHIT KO BCEMY HOBOM,
BCEI/1a BUJUT TOJIKO TOJIOKHUTENIbHbIE CTOPOHBI. J[aHHBIM apXeTUIl ¢ UHTEPECOM
U3ydJaeT HOBBIC TOBAphI M YCIYTrH. Ero riaBHOE KenaHue OIIyTHTh pail U Py 3TOM
OCTaThCs B OE€30MaCHOCTH.

[Mponykuust  «Venusy ot Gillette ¢ mnomomp gaHHOTO —apxeTHIa
UHGOPMHUPYET KEHILMH O TOBapax IO YXOIy 3a KOKeW U TeiaoM. Takue cioraHbl
kak «llouyBcTByliTe cebsa Ooruneit!», «Otapixaiite 6e3 3a60T!», «JlBuraiitech
JIerKo!» MOCTPOEHbI Ha OCHOBE apxeTuna «PeOeHok».

Apxetun «MBbICTUTENb.

Apxetun «MBpBICTUTENB» — CTapaeTcs BO BCEM OBITh OOBEKTHBHBIM M HE
IPEIB3SATHIM. TYMaHHUCT, KOTOPBI BEpPUT B CHIy deloBeuecTBa. lcmomb3yer
WHTEJUICKT ¥ aHAJI3 JIJISl TOCTIDKEHUsI MUpa. boutcs ObITh B 3201y »KIeHUH, HO TIPU
ATO TPEICTABUTENIM JAHHOTO apXeTHIa CKJIOHHBI K IMO3HAHWIO, WX TPUBIEKAET
U3y4YeHUE Belie. A TJaBHAas UX MOTHUBAIMS - JelaTh MHpP JIYYII€ U OTKPHITh
uctTuHy. Tem He MeHee, JaHHBIM apXeTWl HMeeT M OOpaTHYI CTOPOHY:

HCTCPIMMOCTD K UACAM APYTUX U JIFO0OBb K CBOMM COOCTBEHHBIM.
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Hanpumep, 6marorBopurensusiii pong « DOBROy sBasieTcst mpumepom aiis
takoro Openga. Cmoransl « TBopum n00po Bmecte!», «Choenaem mup mydme!»
MOJTHOCTBIO XapaKTEPU3yIOT OCHOBHBIE XapAKTEPUCTUKU JAHHOTO apXETHUIIA.

Apxerun «Vckarenby.

«Mckarenp» — camblii cMmenblid apxetun. WHauBuyanuct, HO JOOUT
OpocaTh BBI30B caMOMy ceOe, YTOObl OTBHICKaTh CBOIO HACTOSIIIYIO CYIIHOCTb.
Kenmaetr ¢ momormipio cBOOOARI HaliTH cebs depe3 ocBoeHWs mupa. [[ns Hero
INpUCYIE XUTh 00Jiee €CTEeCTBEHHOM, MOJMHOM Xu3HbIO. bpeHmbl — uckarenu
npejiaraloT CBOeH ayIuTOPUU OTKPHITh B ce0e AyX MPUKIIOYCHUN.

bpenn Land Rover neranusupyercs, Kak >KeJlaHWE IO3HaTh TO, YTO
npearaeT Mup. «JyX NpUKIOYEHHI» 3aHHMaeT 0co00€ MECTO B CTHIIMCTHKE U
oOpaze OpeHa.

Apxerun «Mary.

«Mar» — yMHBI ¥ WHTEJUIMTEHTHBIA apxeTun. Ero crmocoOHOCTHM MHOTHA
KQ)XKYTCSl CBEPXbECTECTBEHHBIMU — OH MOXKET CI€1aTh HEBO3MOKHOE BO3MOXKHBIM.
['aBHBIM KEJTaHHEM SIBJISIETCS MO3HATh (PyH/IaMEHTAJIbHBIE 3aKOHBI, HAIICJICH Ha
peanu3aluio CBOMX KEJIAHUM M CTPEMUTHCS K JydlleMy. bpeHapl — Maru ymesno
KOHBEPTUPYIOT CBOM IIEPEJOBBIE 3HAHUSI B MHHOBALIUU.

K npumepy, xommanuu Apple ynanoch co3math KyJIbTOBBIH OpeHI |
chOopMHpPOBATh UHIUBUYAIBHOCTb.

Apxetun «byHTapb.

ByHTaps — 3TO moBCTaHel, KOTOPbIA HapyllaeT MpaBuiia, JJIs TOTO YTOOBI
OCBOOOJMTH CBOIO MCTHMHHYIO CYIIHOCTh. ByHTaph maeT Bpaspe3 ¢ KaHOHaMH H
OTPaHUYEHUSIMH, KOTOpbIe cO37aéT 001ecTBO. MeCcTh M PEBOJIIOLMS, BOT YEro
XKaxAeT JaHHbIA apxeTur. Pa3zpymenue u pazodiayeHue Toro, 4To He padoTano u
He paboraer. ['1aBHOWM Harpamoil Juisl apxeTura SBISETCS paauKalibHas cBOOOMa,
HUYTO HE NOCMEET EMY 3aIPETUTb.

B 0630pe ELLE cobpanbl HOBbIE aphroMepHbIE OPEHIbI, KOTOPbIE U3yYaloT
mpaBuia, YTOOBI WX HapyImiaTb. APOMaThl BBI3BIBAIOT CTOMKOE JKEJIaHHE OPOCUTH

BCC U YJICTCTL KaK MOKHO OAJIBIIC.
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Apxerurn «I'epon».

["epoii — ¢ TOTOBHOCTBIO MPUHKUMAET BBI30B cyAbOe. Ero ecrecTBenHas cpena
— 910 mnoje OutBel. Ocoboe BHHMaHHWE yAelseT (YHKIHOHAIBHOCTH U
sbdextuBHOCTH TOBapa. Ha camom geme «['epoit» HUKOrAa HE XOTEn OBITH
«'epoem», HO HECHpaBEIMBOCTb B 3TOM MHUpPE 3acTaBWiIa €ro HaWTH B cebe
MY>KECTBO U CMEJNIOCTh, YTOOBI CTaTh F'€POEM — CIIACUTEIIEM.

Nike c apxerumom ['eposi sBIS€TCS JaBHO YCTOSIBIICHCS, MPEKPACHO
COTJIACOBAHHOW W BBINOJIHEHHOW. ['71aBHas MucCHs KOMIIAHUM — TOHUMAaTh U
BJIOXHOBJIATH IyIly CHOPTCMEHa, a ee ciorad «lIpocro caenait 3To» moompser
noOponerens ['epost — My»KECTBO COBEPIIUTH NOCTYIOK.

Apxetun «CriaBHbIN MabliD».

JUIsl TaHHOTO apXeTHna CYacThe M JAYHIEBHOE PABHOBECUE — B MPOCTOTE. Y
HEro HET >KeJaHUsSl BBIACIATHCS M ObITh OTJIMYHBIM OT OKPYKAIOUIUX, OH XOYeT
IpUHAJJIE)KAaTh U COOTBETCTBOBaTh. Ho 0OpaTHOI CTOPOHON JaHHOIO apxerura
ABJIAETCS 3aBHCHUMOCTh OT JPYTMX W OBITh B POJU KEPTBBL. bpeHmb
XapaKTEpU3yIOT OPHEHTALMI0 HA  ONPEIACICHHYIO  ayAMTOPHUIO, KOTOpas
MPEANOYUTAET NPOCTHIE U MOHATHBIE BEIIH /15l TOBCEIHEBHOM KU3HMU.

bpenn «IKEA» crapaercs  J0Ka3arb YTO  KAyeCTBEHHbIE U
IpUBJIEKATEIbHBIE BELU HE 0053aTeIbHO JOJIKHBI JOpOro cTouTh. [IpocToTa — 310
HaWTy4Ilasi uX TPaaulus.

Apxerun «IyT».

«IIIyT» — 3TO TOT, KTO HE CTECHSAETCA FOBOPUTH JIaXK€ CaMyI0 HENPHUATHYIO
npaBay. Ho, genas 3To uryTs, OH HE BbI3bIBAET HETATUBHYIO peakiuio. OH KUBET B
HACTOSIIEM M BBICTYNAeT NPOTHB MpaBuUi. B TO *e BpeMsi OH 3HEPTrUYHBIA U
pasBiekaeT BHEIHUA Mup. CTpalrHblM MOMEHTOM ISl HErO 3TO ObITh CKYYHBIM U
HeuHTepecHbIM. CTpeMuTcs ObITh 3a0aBHBIM M HECTU PajoCTb. bpeHI, KOTOphIi
no3uionupyer ceds kak «lllyT» B OCHOBHOM HECET CIOHTAaHHOCTb M IBITAETCS

cenaTh Hally KU3Hb MPOIIIE.
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Pexnamubie meneBpsl «Old Spice» OTIMYarOTCS HE TOJBKO KpEaTHMBHBIM
CIOKETOM U Opockumu crendddekTamu, HO U CBOMM OYEBHIHBIM O€3yMCTBOM,
CMEJIOCTBIO, a3apTOM.

Apxerun «JI[t0O0BHUKY.

YyBCTBEHHOCTh — OCHOBHAs XapakTepucTuka apxeruna «JIroboBHuk». OH
o0nafaeT CWJIBHOM SHEPreTHKOM, CTPacTbl0 M MOTPEOHOCTHIO B TIIyOOKHX U
CHJIbHBIX OIIyIIeHusx. JKemaer JOOUTHCS MHTUMHOCTH U UCIBITATh YYBCTBEHHOE
yI0oBOJIbCTBHE. ApxeTun co34aéT 0O0CTaHOBKY crokoicTBus. JIr0OOBHUK
CTPEMUThCSI OBITH Oo0Jiee MPUBJICKATEIBHBIM U OOSITCS OCTAaThCS B OJMHOUYECTBE
[12].

JIroboit OpeHnp, moapazyMeBaroOUIMil OO€IIaHWe KpacoTbl M CEKCYyaJbHOU
IPUBJIEKATETLHOCTH — 3TO OpeHAa JIroOoBHHMKA. CaMbIM HarJIIHBIM IPUMEPOM
aBisieTcs «Victoria's Secrety. Mara3uH KpyKeBHOTO HUXKHETo Oelbsi ObUI CO3/1aH,
B IIEPBYIO OYEpEb, Ul MY>KUMH, a HE KECHILUH.

Apxerurn «pyr».

Jliig yenoBeka, puHaAJexKaleMy K apxetuny «pyr», ri1aBHON HEHHOCTBIO
sBisieTcs: oomenue. [Ipu BeIOOpe Kakoro-1mbo ToBapa 4eIOBEK B MEPBYIO OUEpelb
CTaHET OCHOBBIBATHCSI HA MHEHUM OKPYXAIOUIUX, M0 BO3MOKHOCTH HE BBIJICISIACH
u3 o01Iei Macchl.

JlocTaTOYHO BCIIOMHHUTH JIIOOYIO PEKJIaMy: MOJOJEXKb YCTpauBaeT
OecrrabaliHy BEUYCPUHKY WK FPYIINa APY3eH dKapuT MAILIBIKA Ha ipupose [15].

B nenom apxerunuyeckue oOpasbl B pekiiaMe MO3BOJSIOT BO3ACHCTBOBATH
Ha moTpebutens. MOXHO cKa3aTh, YTO apXETUIBl O0JIAZAIOT COLMAIBHO —
YIPAaBISIOMEH [IEHHOCTbIO, 3TO OCOOEHHO BaXHO B NPAKTHKE OCYIIECTBIICHUS
PEKIaMHOTO BO3JCHCTBHSI, TOCKOJIBKY COBPEMEHHAsI peKjIaMa aKIEHTUPOBaHA Ha
ylpaBJjeHUE MOBEACHUEM U MHEHUEM MOTPEOUTEIS.

Ecnu 3HaTh apxeTun MNOTEHIMAIBHOTO MOTPEOUTENs, TO HE 00s3aTEeNIbHO
3HaTh 0 HeM HeuTo Oojbiee. Hampumep, Openn «Tom Fordy, akryalieH Tem, 4TO
MO3BOJISIET BBITJIAJETh XOJOCTAKaM 0oJiee YBEpEHHBIMH U MPUBIIEKATEIbHBIMU JIJIS

3HAKOMCTB MY>KUHMH JIFOOOr0 BO3pacTa.
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Bce OpeHabl cTpeMsTCs CTaTh YacThl0 BHYTPEHHETO MHUpPa CBOETO
NOTPEOUTENS], JUIsl 3TOT0 OHHU CO3JAI0T MEPCOHAXKEHN, ONMIIETBOPSAIONIMX TJIABHBIE
uenu. KopropatuBHbie T€poM M TMOCTOSTHHBIE KOMMYHUKAHTBI MPEACTABIISIOT
XapaKTePUCTUKU CBOETO BEIYIIETO apXeTUIa.

B pabGore c apxerunmamu Ba)KHO IMOHUMATh OTJIWYUE OT CTEPEOTHUIIOB.
ApxeTun — 370 ri1y0oKui o0pa3, XapakTep KJIMEHTa CO CBOMMH YHUKAJIbHOCTSMHU.
['maBHOE OTIIMUYME apXeTUrna OT CTEPEOTHUNA 3aKII0YAETCA B TOM, UTO CTEPEOTHUIT —

9TO CTAHAAPTHU3NUPOBAHHOC, ITIPUBLIYHOC, O6Hl€HpI/IH5{T0€ BOCIIpHUATHC.

2.2 ApxeTunsl B YCIOBHMSX  pE€alM3aluyd  MOTHBAILMOHHOIO
MapKeTHUHTa

Xopomuid  MapKeToJor JOJDKEH — 3apaHee  IpeCTaBisTh  cede
BHYTPEHHHMI MHP MOTEHUHAJIBHOTO KIMEHTA U YMETh €r0 CUCTEMATU3UPOBATh,
TaK KakK 3HAHUE IICUXOJOTMH W MAHUITYJSIUU, CYLIECTBEHHO oOO0Jerdaer
JIOHECEHUE HYHOW MH(OpPMALIMU U CO3/IaHUE 1IEJIEBOI pEeKIIaMBl.

I'pomkue, Benukue OpeHAbl CO3aBaJUCh €IIe 0 MOSIBICHHUS TEXHOJIOTH,
CTPYKTYp, MaTpull ¥, COOCTBEHHO, OpaHauHra. Co3iarear UHTYUTUBHO IMOJIOILIN
K MIOHUMAaHHIO TOTO, YTO OpEeH] — OTpaXXKEHHE XapaKTEePUCTUK TOBapa U LIEHHOCTEH,
BBIPOKEHHBIX OOIIETIOHATHBIMU OOpa3aMu. ApPXETUIIbI OOBICHSIOT TIIYOMHHYIO
CTPYKTYpPY 4Y€JIOBEYECKONM MOTHBALMH. PEKIIaMHUCTBI 3KCIUTyaTUPYIOT KOHLEILIHIO
apXEeTHUIIOB, BBICTPAaUBAasi OTHOLIEHUS C MOTPEOUTEIIAMH.

CymiecTByeT HECKOJIbKO MPUMEPOB NPUMEHEHUS apXETHIOB B peKJiaMe
HEJBUKUMOCTH.

3apy0OerxHast pekiama.

JIeHicTBUS NIPOUCXOMAT B NEHTXayce. JIeBylika HaXOOWUTCS B 3aJI0KHUKAX,
3BOHUT B CIYyXOy TMOANEPKKH U OIKCHIBAET OCOOCHHOCTH IOMEIleHue €€
HaxoxaeHus. Ha mpoTsokeHun Bcel NMPOAOIKUTEIBHOCTH POJIMKA IOKA3bIBAKOT

00CTaHOBKY B JJOM€, MMOAYEPKUBAIOT JU3alH JJOMA.
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[TomoOHBII  ClOKET poJIMKa TOAXOAUT K apxetuny «byHTapby.
[IpOBOKAIIMOHHBIN CIOXKET, HAIPSHKEHHAsT CbEMKA BCE 3TO HIET Bpaspes3 ¢
KaHOHaMHM W OTpaHUYECHHSIMHU, KOTOpPO€ co37aeT oluiecTBo. B 3ToM pomuke
JAHHBIN apXETUIl ACCOLUUPYETCs Ce0s1 HEMPUEMIIEMBIM JJI OOIIECTBA, HO B TO K€
BpeMsl SIBJISIETCS MPUBIIEKATENbHBIM MJisi moTpedutens. MHTepecHbll crieHapuii
3aTSATMBACT 3pUTEN HEOXKUIAHHOCTBIO M HEMNPEACKa3yeMOCTbIO.  ApXETHIl
«byHTapp» — 0oe€ll, )KUBSI HA OCTPUE KU3HU U CMEPTH, OH YACTO Ha YJMBJICHUE
CKpoMeH. Tak U TJIaBHAsg TE€POUHS CHOKOMHO OIMCHIBAET MPOUCXOMSIIEE U HKIAET
npeOpiBane momouy. [lapaniensHo OHa B NMAHUKE OIKCHIBACT MPOUCXOSIICE
BOKPYT HEE, a UMEHHO JOCTOMHCTBO JOMa.

Cam 3ampicen JaHHOTO pOJIMKA MOYKHO TOXE€ pacCUMTHIBATh, KaK
«OyHTapCTBO», MOTOMY YTO caMa 3aJyMKa YK€ TMPOTHUB BCSIKUX IIpaBuUIL.
[okupyromnme MOMEHTHI, MOYTH OOHAKEHHAs IEBYIIIKA, TAHUKA BCE TO YKAa3bIBACT
Ha CTPATErHI0 JAHHOTO apXxeTurna (CM. MpUIoKeHHue A).

Pexnama areHTCcTBa HEABUKUMOCTH.

Buneo ponuk coctouT u3 (OTO Clal0B B COMPOBOXKACHUU C TEKCTOM.
Mory npeanosiokuTh, YTO JaHHAs pPEKJIaMa CBA3bIBAET Cpa3dy [Ba apXxeTula
«CEeMEeWHBIN» U «TBOpel». BHauane BUAEO ceMelHas mapa 0OCYyXIaeT HOBBIN
peMOHT KBapTupbl. OHU NpUIYyMBIBAIOT nu3aiiH, (¢paza «HoBas kBapTupa —
MPOCTOp Uil TBOPYECTBA», MOXKHO TPAKTOBATh, KaK MOMEHT TBOpPYECTBA H
nposiBienne ¢antazun. Cymnpyra oOpaiaercs Kk Myxy «/laBait o0ou momensieM, u
MeOelb MOMEHSIEM, U IBEPH ! ».

ApXeThn «CEeMENHBI» Mbl TPOCIEKUBAEM TOT/IA, KOTJA CEMbSI BMECTE
IIPUHUMAET PEUICHUS O PEMOHTE W IOKYNKE HOBOW KBAapPTUPbI B arcHTCTBE
HeBMKUMOCTH «noTeunast kopriopauus». TakuM 00pa3oM, MOKHO CKa3aTh, YTO
ynoTpeOsieHre JIBYX ITAaHHBIX apXETUIIOB MOYKHO TPUBJICYb AyAUTOPHUIO JIOJCH,
KOTOpBIE B TIOMCKE HOBOTO JKHJIbS JIJII CBOCH HOBOM SUCHKH OOINECTBA, a TaK JKE
JUJI T€X, KTO TOTOB BOIUIOTUTH CBOM TBOPYECKUE UJICU B PEAIBHOCTh U CO3ATh
CBOM YIOTHBIH yrojiok camuM. [lposButh (aHTazuo u BooOpaxeHue (cM.

npusioxenue b).
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Pexitama HOBOCTpOEK.

B nanHoM ponuke ucnonb3yiorT apxerun «PebeHok» i «Medratenby.
CroxkeT pa3BopauMBacTCd B TEMHOE BpEMs CYTOK, Ha yiwuie. ['apmonus u
0JIar03By4HOCTh MPOCIEKHUBAETCS Ha MPOTSHKEHUU BCEro pojuka. Moioaon
YEJIOBEK U JIEBYIIIKA UTPAIOT HA TUTApE U MOIT NecHI0. CMOTPAT Ha CTPOSIIIUECS
MHOTO3TaXKHbIE JToMa. Moiofas mapa MeuTalT O OyAylleM c4YacTheé B HOBOM
JIOME.

UepTbl apxeTulla OCHOBBIBAIOTCA HA JIOBEPUHM ONTUMU3ME. AYIUTOpHUS
NOTpEOUTENE — POMAHTHKOB IMPUBJIECYET JaHHAs pPEKJIaMa, TaK KaK OHHM LEHST
noseputenbHble oTHOLIEeHUS. [locne cinoB «Houb mpoiaeT, HaCTYIUT YTPO SCHOE.
3Hato cyacthe Hac ¢ To0oi xaet.» [losBnsercs kKapTuHAa HOBOTO KPacHBOTO JI0Ma
U pOJIMK 3aBepiuaercs ¢gpaszoil «Bmobmsititecs! Bapmasckas 141 u apyrue goma
ot I'pymmsr [T .

ApXeTuIl BUAUT KPacoTy B TOM, UTO JPYTUe Jaxke He 3aMeuaroT. OH KUBET B
TapMOHHH CO CBOE€M BHYTPEHHUM MHUPOM M HAXOAUT MOJIOKUTEIbHBIE CTOPOHBI BO
BceM. CMOTpsi Ha J0M, KOTOpPBI HE JOCTPOEH, MOJOJas Iapa BCE PaBHO
CYaCTJIMBAa U B NMPEKPACHOM HACTPOeHUH. OHU CYACTIMBBI, YTO COBCEM CKOPO Y
HUX Oy/IeT CBOM J0M, CBOSI ceMbs (CM. npuiioxenue B).

Pexitama no4yHOTO noceinka.

B rnaBHoit ponu meauiinoe auio — aktep. OH eleT B MpoOKe U pacCykaaeT
O CBOEH Jaue, TOUHEE O «IoKa ydacTke». DaHTa3upyer O TOM, KakuM OyJeT ero
JIOM, MEYTAET Ha TeMy JIaHAA(THOTO [13aiiHa. B TaHHOM pojKKe MPUCYTCTBYET
apxerun «yt». Uctopust o 0osblMX NpoOKax B rOpoje, COMPOBOXKIAETCA TEM
YTO, ApPXETUIl HE CTECHSETCS TOBOPUTh NPAaBAy U B TOXKE BpEeMS AEIAET 3TO
HEHaBSI3UUBO. APXETHUII HE BbI3bIBAECT HETAaTUBHOM PEAKIUU.

Tak € MOXHO MpPEANOJIOKNUTh, YTO B JAHHOM CIOXKETE HCIOJb3YIOT
apxetunt «MsicnuTenb». [J1aBHBIM TepOW NPEACTABISECT CBOM HOBBIM JAYHBIN
IIOCEJIOK, CTPOUTEIBCTBO JOMa, PEMOHT B HEM M KpAacuBbli JBOp. I'naBHOMU
MOTHBAIIMEN TAHHOTO apXeTHIia 3TO CHejaTh MUP IpEeKpacHee, TaKuM o0pa3oM B

peKIaMe Mbl BUIUM 33yMYHBOTO BiIajelbla naun (cM. npusoxenue [).
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ApXeTUnsl B peKiIamMe UCIOJIb3YIOTCS IOBCEMECTHO. VCIonb3ysl apXeTHIIbl,
PEKJIaMUCTBI YIIPOLIAl0T cebe paboTy MoI Iepegaye OrpOMHOIO KOJIMYECTBA
uHpopManuu. CrienuanucTbl, IpU CO3JaHUM PEKJIAMbI CTapatoTCs BO3/AEHCTBOBAThH
Ha 4€JI0BEYECKOE MOCO3HAHHUE.

Apxerunudeckue o0pasbl, 0€3yCI0BHO, SBISIOTCS MOLUIHBIM HHCTPYMEHTOM,
PEKIAMUCT JOJKEH YMETh CO3/1aBaTh PEKJIaMy MO/ ONIPEAEICHHYIO IPYIILy JIOAEH,
yesioBeka. Peub MOeT He TOIBKO O KJIAaCCOBOM pa3ivuuu, a o Oosee INIyOOKOM
HOHSTHH, 3aJI0)KEHHOM Ha IICUXO0JIOTUYECKOM YPOBHE.

ApXeTUNbl MOMOTalOT YEJIOBEKY CMOTPETh Ha pEKiIaMy CBOMMH IJa3aMHU.
[loTpeOuTens WHTEPOPETHPYET HUHMOPMAIMIO MOJy4yaeMylo HH(POPMALMIO B

JTOCTYITHOU hopme.
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3AKJIFOYEHUE

Wtak, nenp HaIero ucciaen0Banus Obula JOCTUTHYTA. Mbl U3yUUIIH
TEOpPUH apXETUIIOB U IPHUMEPHI €€ MCIOJIb30BAHMS B IPAKTUKE MApKETUHIOBOU
NESATEIbHOCTH.

B pamMkax paboOTbl Mbl H3y4YajH JIUTEPATYpy O MAPKETHHIE U pPeKIame. JTO
JIaJI0 HaM BO3MOXHOCTb IIOHATH, YTO B MOTHUBALlMOHHOM MApPKETHHIE CYIIECTBYET
HECKOJIbKO METOJIOB MPOJIBMXKEHHS TOBAPOB U YCIYT HEABMKUMOCTH C MOMOIIBIO
apXeTUITNYECKUX 00pa3oB.

Pe3ynbrarsl paboThl: ONPEEIEHO NOHATHE, APXETHUI; PACCMOTPEHBI METObI
U CIocoObl MOTHBAIMOHHOIO MAapKETWMHIa; H3y4deHbl apxerunsl FOHra B
IICUXOJIOTMH; TPOAHAIM3UPOBaHA peKIaMa HEABMXKUMOCTH U 00pa3bl apXETUIIOB B
HEH.

B xypcoBoii pabote Mbl ucnosib3oBaiu yudeOHblie mocobuss — K.I'. FOHr
«Apxetun u cumBo», E. YxoBa «Apxetunsl u pekiama», A.H JleGeneB —
JIro6umoB «lIcuxonorus pexaaMmbi».

OOpaiieHrs K TaHHOM TUTEpAType CIIOCOOCTBOBANIA TeMa KypCOBOM pabOThI
— MOTUBALMOHHBIM MapKETUHI MPHU MPOJBMKEHUM TOBAPOB HEABHKMMOCTH. Bee
MaTepuaibl 00bEeIMHIAET U3YYCHHE apXETUIIOB B pPeKjame, a Tak e MPUMEHEHUe
apXEeTUMHYECKUX 00pa30oB B peKIaMe HEJBUKUMOCTH.

B xypcoBoii paboTe Mbl U3y4aJld MOHSITHE MOTHUBALMOHHBIA MapKeTUHT. B
nepBoil yacTh pabOThl Mbl PACCMOTPENIA METOJIbI U CITIOCOOBI BIUSHUA Ha PEIICHUE
noTpeduTeNs C MPUMEHEHUEM apXETHUIIOB.

CrnenyroomumM maromM ObUIO PACCMOTPEHUE apXETUIIOB B NCUXOJOTUU U UX
XapaKTEPHUCTHKA.

3aKIIIOUMTENBHBIM 3TalloM KypCOBOW pabOThl SBISETCS aHAIU3 MPUMEPOB

PEKIaMbl HEABMKMMOCTH C IPUMCHCHUCM apXCTUITUYCCKUX O6p330B.
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[lonBoas UTOTM, MOXKHO CleJaTh BBIBOJ, UYTO apXeTUIHYECKas creruduka
BJIMSIET Ha BBIOOP COBPEMEHHOTO MOTPEOUTENA, MOCKOJIbKY MOTHBAIlMOHHBIN
MapKETHHT aKLIEHTUPOBAH Ha YIPABJICHUE MIOBEICHUEM U MHEHUEM IOTPEOUTENSL.

ApXxeTunsl JEHUCTBUTENBHO SBISIOTCA CPEACTBOM JOHECEHHsI PEKIAMHOIO
IIOCJIAHHST NMOTCHIMAIBHBIM MOKymnareasiM. OHU BOCIPUHUMAIOTCS MTHOBEHHO U
TPaKTOBKa OCTAETCS IPAKTUYECKM HEU3MEHHOM Yy pa3JIMYHBIX JIMYHOCTEH,
OTHOCSAILIMXCS K JIFOOBIM KYJIbTypaM, BO3PAaCTHBIM I'pyIIaM U HAIJMOHAJIBHOCTSIM.

I'paMOTHOE OPUEHTHUPOBAHME PEKJIAMBl HA ONPEAEICHHBIM  aApXETHII
MAaKCUMAJIBHO  3aMHTEPECYET IMOTCHUMAJIBHBIX KIMEHTOB. lMcmonb3oBaHue
apXETUIIOB B PEKJIAMHOM COOOIIEHUHU MO3BOJISIET OOJIETYUTH MPOIECC BOCIIPUATHS
MH(POPMALMOHHOTO MochlIa. IMEHHO MO3TOMY apXeTUIbl paccMaTPUBAIOTCS Kak
CTPYKTYpBI, 00J1aar0IINE COLMATBHO-YIIPABISAIOIEN [IECHHOCTBIO U 3TO OCOOEHHO
BAXHO B IIPAKTUKE OCYLIECTBIEHUS PEKIAMHOIO BO3IAEHUCTBUSA, IIOCKOJIBKY
COBPEMEHHAs PEKjaMa aKLEHTUPOBAHA HA YIIPABJICHUE IIOBEACHUEM U MHEHHUEM

NOTPEOUTENS.
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