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3. Read the text below. Which of the ten points (1-10) in ex. 3 are mentioned in it?
HOW NOT TO BEHAVE BADLY ABROAD

Travelling to all corners of the world gets easier and easier. We live in a global village, but
how well we know and understand each other? Here is a simple test. Imagine you have arranged a
meeting at four o'clock. What time should you expect your foreign business colleagues to arrive? If
they are German, they will be bang on time. If they are American, they will probably be 15 minutes
early. If they are British, they will be 15 minutes late, and you should allow up to an hour for the
Italians.
When the European Community began to increase in size, several guidebooks appeared giving
advice on international etiquette. At first many people thought this was a joke, especially the British,
who seemed to assume that the widespread understanding of their language meant a corresponding
understanding of English customs. Very soon they had to change their ideas, as they realized that they
had a lot to learn about how to behave with their foreign business partners.
For example:
The British are happy to have a business lunch and discuss business matter
with a drink during the meal; the Japanese prefer not to work while eating. Lunch is a time to
relax and get to know one another, and they rarely drink at lunchtime.
The Germans like to talk business before dinner; the French like to eat first
and talk afterwards. They have to be well fed and watered before they discuss anything.
Taking off your jacket and rolling up your sleeves is a sign of getting down
to work in Britain and Holland, but in Germany people regard it as taking it easy.
American executives sometimes signal their feeling of ease and importance
in their offices by putting their feet on the desk whilst on the telephone. In Japan, people would be
shocked. Showing the soles of your feet is the height of bad manners. It is a social insult only exceeded
by blowing your nose in public.
The Japanese have perhaps the strictest rules of social and business behavior.
Seniority is very important, and a younger man should never be sent to complete a business
deal with an older Japanese man. The Japanese business card almost needs a rulebook of its own.
You must exchange business cards immediately on meeting because it is essential to establish
everyone's status and position. When it is handed to a person in a superior position, it must be given
and received with both hands, and you must take time to read it carefully, and not just put it in your
pocket! Also the bow is a very important part of greeting someone. You should not expect the
Japanese to shake hands. Bowing the head is a mark of respect and the first bow of the day should be
lower than when you meet thereafter.
The Americans sometimes find it difficult to accept the more formal Japanese manners. They
prefer to be casual and more informal, as illustrated by the universal 'Have a good day!' The British,
of course, are cool and reserved. The great topic of conversation between strangers in Britain is the
weather - unemotional and impersonal. In America, the main topic between strangers is the search to
find a geographical link. 'Oh, really? You live in Ohio? | had an uncle who once worked there.

(from New Headway)

KaK He CTOMUT BecTu cebs 3a rpaHuuein

lMyTelwecTBMe BO BCE YrOKM MUPa CTAHOBMUTCA BCE Nierye v nerye. Mbl XXusem B r106anbHoN AepeBHE, HO
HACKO/IbKO XOPOLLO Mbl 3HaeM M MOHMMaem Apyr apyra? BoT Bam npocToit TecT. MNpeacrasbTe cebe, YTO BbI
Ha3HauYyMAKM BCTPeYy Ha YeTbipe Yaca. B Kakoe Bpems Bbl 0XungaeTe NpmbbITUA BaWMX 3apybeXKHbIX Koaier no
6usHecy? Ecam 3TO HeMLUbl, TO OHU NPMBYAYT BoBpeMA. ECAM OHM amepuKaHLbl, TO, BEPOATHO, NpMUAyT Ha 15
MWHYT paHblle. EcAv 37O aHrAMYaHe, TO OHW OMNO0343t0T Ha 15 MUHYT, a UTaNbAHLAM Bbl A0/KHbI AaTb A0 4Yaca
BpeMeHMU.

Koroa esponelickoe coob6LECTBO CTasio  YBeAMUMBATbCA B pPasmepax, MOABMAOCb HECKOJIbKO
nyTesoauTeneil, AaloWwmx CoBeTbl MO MEXAYHapPOAHOMY 3TUKeTy. MoHayany MHorve Alau Aymanu, Yto 3To
WYTKa, 0COBEHHO aHrAM4YaHe, KOTOpble, Ka3a/nocb, MpeanonaraaM, 4To WWPOKOEe MNOHWMaHUE MUX A3blKa
03Ha4aeT COOTBETCTBYIOLEE NOHMMAHWE aHFINMMCKUX 06bl4aeB. OYeHb CKOPO MM MPULINOCL M3MEHUTb CBOM



npeAcTaB/ieHWUs, Tak Kak OHM MOHAN, YTO UM eL,e MHOroe NpeaCcToUT y3HaTb O TOM, KaK BeCTu cebs co cBoMmMU
MHOCTPaHHbIMU AeN0BbIMM NAaPTHEPAMMU.

Hanpumep:

e AHI/IMYaHe C yA0BO/ILCTBMEM NPOBEAYT Aesi0Bol 0bea 1 obcyanaT Aenosbie BONPOCHI

C HaNWTKOM BO Bpems efbl; AMOHLbI NpeanoyYnTaloT He paboTaTb BO Bpems eabl. 0bes - 3To Bpems, 4Tobbl
paccnabutbcsa U y3HaTb APYT 4PYra, U OHU PeaKo MNbloT B 06eaeHHOe Bpems.

e Hemupl N0OAT NoroBoputb 0 Aenax neped obeaom, GpaHUy3bl JOOAT CHavyana MOECTb, a NMOTOM YKe
NMoroBOPUTb. MX HY)KHO XOPOLLIO KOPMUTb M MOUTb, NMPEXKAE YEM OHM HAaYHYT YTO-TO 06CYKAaTb.

o CHATb NUAXAK M 3aKaTaTb PYyKaBa-3TO MPU3HaK TOro, 4YTO Bbl MpUCTynaete K paboTe B AHMIUKU U
FonnaHgum, Ho B FepmaHunm N10AM BOCIPUHUMALOT 3TO KaK NIerkyto pabory.

o AMepUKaHCKMEe PYKOBOAUTENN MHOTAA CUTHAZM3UPYIOT O CBOEM YYBCTBE JIEFKOCTU M Ba*KHOCTM B CBOMX
oduncax, NoMOKMB HOMM Ha CTOJ/, NOKAa OHM pa3roBapueatoT no TenedoHy. B AnoHun nogu Gbiam 6Gbl
LIOKMpPOBaHbl. MOKa3biBaTb NOAOLIBbI CBOMX HOM-BEPX AYPHbIX MaHep. ITO couuManbHoe ockopbneHue,
KOTOPOE MOKHO NPEB30MTU TOJIbKO BbICMOPKABLUMCb Ha NybauKe.

Y ANoHUeB, NoXanyi, camble CTpPOrMe nNpasuaa coLuManbHOro U 4en0BOro NoBeaeHus.

CTapLUMHCTBO OYEHb BaXKHO, MU MOJIOZOM YENOBEK HUKOTAa He A0/KeH 6biTb MociaH, YTobbl 3aBepWnTbL
AEeN0BYIO CAENKY C NOKU/IbIM ANOHUEM. ANOHCKan BU3UTHAA KapTOYKa NoYTU HYXKAAeTcs B COBCTBEHHOM CBoAe
npaBua. Bbl AOMKHbI HeMegneHHO OBMEeHATbCA BU3UTHbIMM KapTOYKaMu NpU BCTpedye, MOTOMY YTO 3TO
HeobXxoaMMOo AR YCTaHOB/IEHMA CTATyCa W NOJIOMKEHUA Kaxaoro yesnoseka. Koraa oHa Bpy4yaeTca YesOBEKY,
3aHUMatowemy 6onee BbICOKOE MOJIOXKEHME, ee HYKHO [aBaTb U NPUHUMMATL 06EeMMU PyKamu, U Bbl JOMKHbI
HaNTKM Bpems, YTobbl BHMMATENbHO MPOYUTATb €€, @ He NPOCTO MOJIOKUTb B KapMaH! Kpome Toro, nokioH
ABNIAETCA OYEHb BaXKHOM YacCTbiO MPUBETCTBUA KOro-To. Bbl HE A0/KHbI OXMAATb, YTO AMOHUbBI MOXMYT ApPYr
ApYyry pykn. CKNOHEHWe ro/ioBbl - 3TO 3HAK YBAXKEHWS, U NEPBbIN NMOKAOH B 3TOT AeHb A0/KEH ObITb HUXKE, YeM
npu nocneaytoLLei BcTpeye.

AMepuKaHUAM WHorga OblBaeT TPyAHO NPUHATL 6onee dQopmanbHble AMNOHCKME MaHepbl. OHu
npeanoYmnTatoT bbiTb HEMPUHYKAEHHBIMU U Bonee HedopMaNbHbIMK, O YEM CBUAETENLCTBYET YHUBEPCA/IbHOE
"xopowero AHs!- AHrAM4YaHe, KOHEYHO, XO/M04Hbl M cAep)aHHbl. [NaBHOM Temol pPasroBOPOB MeEXAY
HEe3HaKOMbIMU NOAbMW B BpuUTaHUKM sBAAETCA Moroga-smouuMoHanbHas UM 6e3nnyHas. B Amepuke riaBHoM
TEMOWN MeXAy HEe3HAKOMbIMU NtoAbMU ABASIETCA MOUCK reorpaduueckoit ceasu. «-0, Heyxenn? Bbl KuBeTe B
Oralio? Y meHsa 6bin ga45, KOTOpbIM Koraa-To Tam pabotan.’

(oT New Headway)

2. Below there are some statements about business etiquette. Read the following
sentences and mark them true (T) or false (F). Correct the false sentences.

1. The Italians and the Americans are the most punctual nationalities. (F)

The Americans are punctual they come 15 minutes early. The Italians need to be given an hour.

2. The British used to think that everyone understood their customs. (T)

3. A person's position is more important in the United States than in Asia. (F)

For a person in Japan, a business card is very important , because it is necessary to establish the
status and position of each person.

4. The French don't like having a meal and doing butiness at the same time. (T)

5. If you are in Holland you can show your willingness to work by taking off your tie. (F)

The man shows willingness to work by taking off his jacket and rolling up his sleeve.

6. In Asian countries it is considered to be impolite to blow your nose in public. (T)

7. German people have the most rigorous norms of behaviour. (F)

No, the Japanese have the strictest rules of social and business behavior.

8. The bow is a significant part of greeting people in Japan. (T)

9. For the Americans it is quite easy to accept formal Asian manners. (F)

It is difficult for Americans to adopt formal Asian manners.

10. In Great Britain the main topic of conversation between strangers is politics. (F)

In Great Britain the main topic of conversation between strangers is the weather.

4. Work in groups. Discuss these questions.



1. Why is cultural awareness important for businesspeople? Give examples.

This is setting up a positive relationship between partners to make transactions. If you know some
important signs of behavior in Japan , they will remember you positively.

2.What are the 'rules' of greeting people in your country? When do you shake hands? When do
you kiss? How do you say goodbye?

In Russia, the greeting process is as follows. When we meet people and friends , we say Hello,
wish them a good day (morning) and shake hands, and you can hug and kiss your loved ones .
These actions are done when saying goodbye and saying "bye" (goodbye).

3.Think of one or two examples of bad manners. E.g.: In Britain it is considered impolite to ask
people how much they earn.

In Japan, it is considered bad to put your feet on the table or blow your nose in public.

4. Which country would you like to visit on business? What would you like to know about the
culture of this country before visiting?

I would like to visit the United States , because although there is a lot of talk about it, there is not
much about the history of traditions, manners, sights, and learn more about everyday life.

2. Ask General Questions.
A.
1. Helen goes to bed at 10 o’clock. Does Helen go to bed at 10 o’clock?
2. Nick is playing chess now. Is Nick playing chess now?
3. Parents go to work every day. Do parents go to work every day?
4. The books are new. Are the book a new?
5. She is hungry. Is she hungry?
6. She wants to eat a sandwich. Did she go to eat a sandwich?
7. They are thirsty. Are they thirsty?
8. Father takes his son to the park every evening. Does father to take his son to the park every
evening?
9. The children are reading books. Are the children reading books?
10. They like reading books. Do they like reading books?
B.
1. The girl went to the swimming pool last year. Did the girl go to the swimming pool last
year?
2. She can swim very well. Can she swim very well?
. Our parents bought us presents. Did our parents bring us presents?
. The boy wanted to play with his dog. Did the boy wanted to play with his dog?
. My friend was in the country. Was my friend in the country?
. He liked to walk in the forest. Did he like to walk in the forest?
. There were many wolves in the forest. Were there many wolves in the forest?
. He will go to the country next summer. Will he go to the country next summer?
. The weather will be warm tomorrow. Will the weather be warm tomorrow?
10. They must help her to finish the work. Must they help her to finish the work?
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3. Ask General Questions and give short answers.
1.Is it usually cold in winter?
— Yes, it is (It is usually cold in winter.)
2. Was it very cold there?
— Yes, it was (It was very cold there.)
3. Has he got a question?
— Yes, he has (He has got a question.)
4. Had he a problem?
— Yes, he had (He had a problem.)



5. Is there a cloud in the sky?

— Yes, there is (There is a cloud in the sky.)

6. Was there a lot of snow in the forest?

— Yes, there was (There was a lot of snow in the forest.)
7. Is the weather not fine today?

— No, it isn’t (The weather isn’t fine today.)

8. Doesn’t the weather change quickly?

— No, it doesn’t (The weather doesn’t change quickly.)
9. Didn’t the weather change?

— No, it didn’t (The weather didn’t change.)

10. Don’t they go camping in summer?

— No, it don’t (They don’t go camping in summer.)



